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“CONSUMER'S DEPOSIT RECEIPT

o Account
Received of:

Date
Deposit Nbr
Deposit Amount

Service Address )
;35 WESTGATE RD LOT 150
BOX ELDER SD 57719

A deposit of o is received as security for the

payment of any amount which may become due Montana-Dakot&
Utilities Co., for utility sexviees and is not to be
considered a payment on account. If at any time a bill of
the customer is not paid within 22 days after date of
presentation, the deposit may, at the option of the company,
be applied to the account thereof. .

" This deposit will be refunded, with interest, provided all
bills have been paid in full and service is no longer desired
or when customer has established satisfactory credit in
accordance with the public service or utility commission
rules. This deposit will bear interest at the rate of 7.00 %
or at a rate equal to the rate required by the public service
or utilities commission on an annual basis. Interest shall
accrue from the date payment is made on the deposit until the day
the deposit is refunded or upon discontinuance of serxvice.
Interest shall be credited to the customer's account annually
during the month of December. Thisg statement shall constitute
a receipt of said deposit and shall not be transferable.

Date Filed: December 30, 2002 " Effective Date: Service rendered on and
' v . after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: NG02-011
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" NEW CUSTOMER APPLICATION CARD - GENERAL SERVICE
2080216-81) Rev /871 MONTANA-DAKOTA UTILITIES CO. . ..front
NEW CUSTOMER APPLICATIOS CARD — GENERAL SERVICE
Business Name: Acct. No.:
Service Address:
Mailing Address: (/f different!
Business Phone: Home Phone:
Type of Business Activity:
Owner of Building:____‘mﬂ AT — . :
Type of Service Requested: Electric [0 Ges 0 Date Service ToBegin: L [
Previous Address: —— s — T -
Gen. Serv. Cust. of MDU at Prev. Address: Yes [] NoO
. wWhen| {Where)
Legal Status: Corporation CJ; Partnership OJ; Sole Proprietorship(: —
Name, Address and Phone of Owners, Partners, Officers or Local' Representatives:
{Namel . (Addreas) (Phone}
; ‘ back
Applicant whose signature appears below hereby grants permission to MDU to enter.
applicant’s premises at all reasonable times for the purpose of installing, connecting,
reading, inspecting, operating, disconnecting or removing the company pipes, wires,
meters or other equipment and warrants that applicant has authority to grant
this permission.
Date: Signature:
Title:
DO NOT WRITE BELOW — FOR OFFICE USE ONLY
\dentification: Current Driver's License —State No.
OR Social Security Number:
Deposit or Security Required: Yes I No O AmMt. : Date: yi L

Date Filed: December 30, 2002 Effective Date: Service rendered on and

v after December 2, 2
~ Issued By: Donald R. Ball mberz, 2003
Asst. Vice President-Regulatory Affairs

Docket No.: NG02-011
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MONTANA-DAKOTA UTILITIES CO..
GAS METER ORDER_ | :

ORDER RECEIVED 8Y;

. b - .
HOW RECEIVED; | TIME: TANE OF PEASON PLACING ORDER: | DATE: TOWN: 'ACCOUNT NO.:
< TELEPHONE U :
*INPERSON U
SLETTER U
CONNECT METER FOR: DISCONNECT METER FOR:
TELEPHONE NO.: MAILING ADDRESS {AND IF DIFFERENT) SERVICE ADDRESS: CITY LIMITS: .
wild ourQ
CUSTOMER CLASS IN: RATE: SERVICE REQUESTED: PREVIOUS ADDRESS:
casonty O GasaelecTAicQ |
BEPOSIT O DEFOSIT REQUIRED: FORWARDING ADDRESS:
HO. 3 Joa OWNER . REFERENCES
- X
COMPANY NO.: MAHUF: | SERTAL NUMBER: SIZE: DATE: COMPANY NO.: SERIAL NO.:
DAYE: DIALS: STANDARD READING: 'GAUGE PRESSURE: STANDARD READING: UNCORRECTED READING:
S N T N | e O I I UL O | IO U S SO
METER LOCATION: B Lt METER EXCHANGE" LI METER REMOVED*
outsioe O BASEMENT U0 uwamroorU  uestwrsO - aamaced  ReaoourQ Q SEALED AT METER STOP O CUT OUT AT METER
Q) SEALED AT RISER STOP 1 SERVICE LEFT ON
THE FOLLOWING NEEDS TO BE REGULATORS: Py - g
P REASON METER REMOYED
FILLED IN WHEN INTERGRATING 187 I & nannos TESTING 1 DAMAGED
INSTRUMENTS OR PRESSURE FACTORS. ORIFICE SI2E:
i Q PERIODIC TESTING &) NON REGISTER
ATMOS. PRESS. |PREBSURE FACTOR [FACTORED METER DI TEST FAILURE LIST LIOTHER
; PILOT INSPECT UYar ONs
- YU Hel INSULATOR INSPECT UYas UNa [lnemans:
INSTRUMENT _|CORRECTING TO CCF |CORRECTED READHIG DISTRIBUTION ACCT. U Yes o
100 1000 10000 TRANSMISSION ACCY, UYes ONo
DELIVERY POINT 1D:
DIALS CORRECTING 10 CCF [UNCURRECTED REAOING
100 1000 toco U .
v [ S T I LINE TAP:
WORAK DONE BY: PREMISE TIME:
DELIVERY USE:

Date Filed: December 30, 2002

Effective Date: Service rendered on and
after December 2, 2003

Issued By:

Docket No.:

Donald R. Ball _
Asst. Vice President-Regulatory Affairs

NG02-011
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Page 1 of 2

v UMT/(/_)/%ACI,‘?)A-DAKOTA H

A Division of MDU Resources Group, Inc.

RATE SCHEDULES AND CUSTOMER INFORMATION ARE
AVAILABLE UPOA REQUEST AND CAN BE OATAINED AT THE
Mol

INTANA-DAKOTA UTILITIES CO. OFFICE LOCATED E CHECK HERE FOR MAILING ADDRESS
CHANGE (SHOW CHANGES BELOW)

{ DIREGT PAYMENTS TO )
MONTANA-DAKOTA UTILITIES CO.

AMOLINY PAID IF
DIFFERENT THAN BELOW

3
PLEASE PAY THIS AMOUNT

$

PLEASE RETURAN THIS STUB WITH YOUR PAYMENT. IF PAYING IN FERSON, BRING THE ENTIRE BILL.

ACCOUNT BILLING DATE
CURRBENT BILL.
L A CREN TR
g
i
E
2
2
(UORLY  ADiUGTHENTS Gag FOA AETRE AIPEREr | ~Eniomar e T Bne Emon AMOUNT DUE
THAN THE SAME PERIOD LAST YEAR AND ’
\ e . J‘THAN THE LAST B‘I’LLINRGEDE’ERIDD. $ _/
- )
N 2T NENOLWVING. CHARGE PLAN (RCP)
PAST DUE PREVIQUS BALANGE FVMT/CR l FINANCE CHG l PURACHABES
] |
Date Filed: December 30, 2002 v Effective Date: Service rendered on and

’ after December 2, 2003
Issued By: Donald R. Ball
Director of Regulatory Affairs

Docket No.: NG02-011
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*"MDU COUNTRY*
JOU corves an Mes tovaring 168,100
square miles — 5% parcent of the ares.
of the continental United Stmics.

67 MONTANA-DAKOTA

UTILITIES CO.
A Division of MDU Resources Group, Ine.

In the Community to Serve™

BALAKRCED
BILLING ..,

Balanced Biling {8 MDUs voluntary plan to help you budgat your utity bills. Becausa ol savere
wanther in aur portham cimate, utifty bills may Ructuale widely batween winter and ofher seasons,

With Balanced Biling you can reduce tha impact of higher winler bils by averaging them with those
during lower fuel usaga monihs. It gives you mote lavel bils throughout the year. it puls you in control,
HAemamber, there's ng charge for this sandca.

You ean sign up lor Batancad Billing by a telephona cal to 1-B00-MDU-FAST (1-800-638-3278).

THERM Wcl Canversion 10 Therms: Your gas bilt is computed using a standard measure of heat anergy
BILLING ... called & 'ltmm Tha mnusands ol cuble feat {Mcl) used {Bs measured by yoir gas moter) are
. tha Mcl's by a factor which is based on heal content and
a!musmanc pressue of lm gas defivered 1o your premise, Such heat conient can vary each month.
This conversion onsures thaf all customers arn charged accurately for the haal valua of the gas

they use,
CODES FCA/PGA Fusl Cost d and Gus Adj The

AND bl are shown per Kilowatl hour of por decathorm. These adjusiments teflect changes in the cost
DEFINITIONS ., . of fuels and natural gas purchased by MOU. MDU recaives no prolit from thesa charges.

shown on your

Dk - Decatherm: A measure of heal snergy. One decatherm contalns len therms ot ona millon
Brilish thanmal units (Biw's).

Btu - British thepnal units: Cuariity of heat required lo raise the temperature of one pound of water
ona degree lahrenhei.

Met - Thousand Cubic’Fest: Tha basic maasura of the amount of natural ges used,

TF - Thermal Frctor: Multipher used to convert Mt to douﬁmm {dk's) by heating valua and’
delivery pressuto,

Kwh - Kllowatt-Hour: The basic unit for measuring the use of elocbicity. Il is the amount of sleciricity
usad by tan 100-walt Eght bulbis JeR on for one hour.

REVOLVING ACP - Your FINANCE CHARGE is compuled al @ DAILY RATE OF .0004832, which is a torresponding
CHARGE ANNUAL PERCENTAGE RATE OF 18%. To avold addillondl finance charges, pay by tha dua date
PLAN... shown on \he other sida of this bifl. In cass of oaurs or questiona about your bill, wrile us at P.O. Box
5600, Bismarck, North Dakota 58506-5600.
AE - All Electric 1P+ Irigation Power PR - Propana Sarvice
Al - Atternate Energy Basad Intesruptible Gas IR« lrrigation Tkne-Qr-Day PT - Powst Pucchase Time Dittarentiaed
AMT - Amount : 1T+ Industrist Time-01-Dny PYMT - Payment
APR - Annusl Pertentage Rate KV« Kvar Penalty RCP - Bavolving Chargs Pan
AU - AN Electric Unoerground XW + KilpwsttDemand RE - Rasidential Elsciric
€G- Commercial Grs LE - Large Genenal Ehcmc Standby RF - Besidusi Fuel-Oil Basats

CHG - Charge and Suppmmn RG - Residential Gos
o . cbﬂlmclh't LG - Latgs Genera! Elacts RS - Aeskdenial Due? Fuel Space Heating
Credit 1) - Large Inbesruplible G:mul Gis AT - Residential YimeDay
_ pemand LP - Long-Term Pawer 5D - Special General Conlrolled Elciric
« Estimated Muter Read LS » Large Power Standby SE . Small Ganeral Eleclric Standby
EH - Electie Heating LT - Laigs General Ele Time-OH-Day and Supplementary
FE Firm Enargy MC - Maier Canziant $G - Small General Elciric
FG Feed Grinding ME - Miscellapeous Elwctr 51 Small nterruplibla General Gas
FS - Firm Ges Sarvice RL - Manicipal Lighting SL < Simef Liphting
FT  « Firm Gas Tranaportation NP « Municipal Pumping SM - Small Municipal Emctric
GE - Ganersl Thermal Energy Storage HE - Net Biking Option SR - Spacisl Residential Controlied Elatire
GG - Genersl Gaa NF - Non-Finm Bon-Time DiTerentlated S5 - Stndby Gas
GS - General Dual Fuel Space Healing NT '« Hon-Firm Tims Differantisted ST - Snull General Els Time-Ot-Day
GT  ~ Ganeral Electric Time-Of-Day 0G - Opliona! Seanonat General Gas SU - Superrampressivitity
GV -+ Government a8 - Optionaf Seasonal Residentls! Gas TG . Gensral Transpartation ot Gas
G -~ intermptible Genersl Gaa P - Pro-Rated Amount T - indusirial Tranaportation of Gas
L +inmerruptibie Large Powser PF - Atmospheric Prexsute Factor TR+ Resicential Thesmsal Energy Storege
M - Industrisl Gas PG - Paaliel Generalian UE . Linderground Eleciric
- PL - Privats Liohtino UW - Unconkrolied Water

Date Filed: December 30, 2002 Effective Date: Service rendered on and

after December 2, 2003 !
Donald R. Ball

Director of Regulatory Affairs

Issued By:

‘Docket No.:  NG02-011
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_~MONTANA-DAKOTA UTILITIES CO
Account Numbar: _ —
DISCONNECT NOTICE
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU,
OUR VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW.
Data:
Service Addrass:
Payment of your service account is now past due. Your service will be
disconnected on unless your past due . amount is" paid in full
or satisfactory arrangements are made hefore this date. If service is
disconnected, payment in full and a reconriect fee of © plus
applicable taxes to restore - service during normal working hours,
plus a deposit or additional deposit of .. will be required
before service is restored. .
PLEASE CONTACT US N_OW TO Avblb ANY INCONVENIENCE
THANK you. -
PAST DUE CURRENT ~  ACCT BALANCE
UTILITY:
DEPOSIT: $0.60 $0.00.. A $0.00
DIRECT INQUIRIES TO: DIRECT UNRESOLVED COMPLAINTS TO:
MONTANA-DAKOTA UTILITIES CO SD PUBLIC UTILITIES COMMISSION
PO BOX 10680 6500 E CAPITOL
RAPID CITY SD 67709 PIERRE SD 57501
1 605 342 0187 1800 332 1782
DIRECT PAYMENTS TO:
MONTANA-DAKOTA UTILITIES CO
PO BOX 5600
BISMARCK ND 58506-5600
Date Filed: June 7, 2004 Effective Date: Service Rendered on and

after December 1, 2004

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs
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. 20474(7-68)
(Rev. 9/86) MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, Inc.

APPLICATION FOR INTERRUPTIBLE NATURAL GAS SERVICE

Dated:

The undersigned hereby makes application to Montana-Dakota Utilities Co., hereinafter referred to as the Company,
for interruptible natural gas service, at the location shown below.

(A) Application is a non-residential retail gas customer of the Company and in order to secure a rate differential 4s
provided under the terms and conditions of the Company’s Rate Schedule » Applicant
agrees to discontinue use of natural gas immediately upon notice from the Company, on natural gas equipment
having alternate fuel capability or on such equipment which qualifies customaer for interruptible service. Applicant.
agrees not to resume the use of natural gas during periods of interruption until informed that it may do so by
the Company.

(B) During periods of interruption, applicant may continue the use of natural gas on firm usage equipment as
listed below.

(C) Company's rates and services are subject to regulation and Applicant will be bound by any changes as approved
by the applicable regulatory authorities.

INTERRUPTIBLE EQUIPMENT

Type & No. of Units Input (cfh) Standby Fuel Peak Day Usage (MCF)

FIRM USAGE EQUIPMENT

Type & No. of Units Input (cfh) Peak Day Usage (MCF)
APPLICANT: BY:
ADDRESS:

CITY AND STATE:
MDU CUSTOMER ACCOUNT NO.:

APPROVED:

MONTANA-DAKOTA UTILITIES CO.,
A Division of MDU Resourcea Group, Inc.

By:
{Division Manager)
DISTRIBUTION:
1 Copy to Division Gas Superintendent
1 Copy to Division Manager
1 Copy to Division A 3 Ad
1 Copy to Gas Di hing Superi: d
{WBI-Glendive)
1 Copy to Customer
Date Filed: December 30, 2002 Effective Date: Service rendered on and |

v after December 2, 2003
Issued By: Donald R. Ball

Asst. Vice President-Regulatory Affairs
Docket No.: NG02-011
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We're here to serve you...

Welcome!

We're pleased to have you as a Montana-
Dakota customer and have prepared this
handy booklet for you to use as a reference
tool for when you have gquestions.

Inside, you will find information on most utility
issues and some of the additional products
and services Montana-Dakota offers.

As always, Montana-Dakota employees are
available to help with your questions. When
you call 1-800-MDU FAST (1-800-638-32786),
your call will be answered by a knowledgeable
-employee who is equipped to handle all your

energy needs....

...That’s what we do at MDU.

In the Community
to Serve®

( ntents
In the Community t0 SETVE ...occeeveiriniriirisirr s
For Our Natural Gas CUSIOINETS evvuereerisrinsenssessssssnsssesessseseisennsnesennss
For Our Electric CUStOmMETS. ..ot senscsssinns
How You Buy Energy

NAUTAL GAS verecreeerrereinree st
BIECITICILY cuvuerrerrreererseereserrer et ebcn e sss s s b s sasnad
MeterS. v ettt e b e ek
CONSETVAHON & SAFELY TIPS vrvvereresscerreresssssssesessssssensessssssrmssssesess
Life-Sustaining EQUIpmMent.........ccovvcemeermscnscimiinecsesessssseisisnenens

Important Reminders ......c.cccovveune

Special Services For You...

Your Monthly Utility Bill

How to Read Your Utility Bill...........
Payment & Billing Options .........
‘Why Your Monthly Bills Vary ..............

‘What to Do if You Have Trouble Paying..

When You Want to Contact Us ..., 17

Contacting the Public Service Commission/Utilities Commission ...17

Your Rights & Remedies.......c.covimisiicnicnincie s 17

/( }necting & DiSCONNECHNE SEIVICE ..vvurveverrerssersseseesssersensessennses 19

Welcome tc MDU

‘We hope this booklet will serve as a valuable
reference tool for you. It might be a good idea
to keep it handy - should you have questions
about our products and services in the future.

If you should have any additional questions,
please call us at 1-§00-MDU-FAST
(1-800-638-3278) and a knowledgeable
MDU employee will be happy to assist you further.




This is Montana-Dakota Country... !

“In the Community to Serve”

Montana-Dakota Utilities Co. (Montana-Dakota) didn’t come about
overnight. No, it's taken well over 78 years of hard work to grow
from a small electric company serving a handful of farm communities
to a large regional energy supplier. During those years of growth,
we changed our name a few times, acquired a number of smaller
companies and progressed side by side with those we serve.

Today, we're a Division of MDU Resources Group, Inc., a

diversified energy company. We provide retail natural gas and/or
electric service to parts of Montana, North Dakota, South Dakot: )
and Wyoming. Our service area covers over 168,000 square miles—
(5.5 percent of the continental USA) and we serve a population of
about 550,000.

Over the years, Montana-Dakota has adopted the slogan “In

the Community to Serve,” and we believe in those words. Our
success as a company is rooted in the growth and prosperity of
our commurities. We’re committed to help meet tomorrow’s
challenges and opportunities by providing affordable and reliable
energy services.

[ )r Our Natural Gas Customers...
Natural gas is a naturally occurring mixture of gas found underground.
It is usually found along with oil deposits, but can be found in
deposits alone. Natural gas, like oil, is harvested from underground
by drilling wells deep into the earth. In its natural state, natural gas
is a colorless and odorless fuel. Natural gas is the cleanest most
efficient energy source available to us today. We maintain a
constant, reliable supply to meet your needs. The natural gas we
purchase is produced from abundant regional sources and is not
vulnerable to supply disruptions by foreign governments.

Natural gas is also a very safe fuel. But, like other products in
your home, it can be hazardous if misused. Natural gas is given a
distinct odor for your safety. If you smell gas, leave your home,
then call us immediately. We will respond to all natural gas
emergency requests at no charge when it is related to Montana-
Dakota’s energy system. ‘

Since natural gas is odorless, it is odorized for safety reasons. Each
year we enclose a scratch-and-sniff insert with your utility bill so
you and your family can recognize the odor associated with a
natural gas leak. (See sample in the back of this book.)

If you smell this odor call 911, or contact Montana-Dakota at
1-800-MDU-FAST (1-800-638-3278).

i)r Our Electric Customers...

We take pride in our record of reliable electric service. People never
realize how much they depend on this silent servant until it is
interrupted by a bad storm or equipment failure.

If your power should go out:

» Find out if neighboring homes still have electric service.

» If they still have power, check your fuse box or circuit
breaker panel.

= If a fuse is blown, or a circuit breaker is open, tumn off the
lights and appliances on that circuit. This will help prevent
damage to your appliances and your electrical system as well.

* Replace the fuse with the correct amperage for that circuit or
turn on the breaker.

» If a fuse continues to blow or breaker to open, call an
electrician to find and repair the problem.

» When the electric outage is not confined to your home,
disconnect or turn off as many electrical appliances and lights
as possible. This will help protect your equipment and reduce
the initial demand for electricity when the power is reconnected.




« Call Montana-Dakota at 1-800-MDU-FAST (1-800-638-327 i
to report any outage not confined to your home, unless you ™
_ know a neighbor has already reported it.

Montana-Dakota’s primary goal is to furnish safe and reliable
electric service at fair rates. Our electric system is widespread and
exposed to storms and other factors we cannot control. Although
we employ the latest techniques in equipment and operating
methods to maintain adequate service, we cannot guarantee
uninterrupted power. If you have computers and other sensitive .
equipment that require high grade, uninterrupted power, you should
check with your computer equipment supplier or Montana-Dakota
Utilities for information on devices that will ensure the power
quality you need.

How You Buy Energy...

Every time you flip a switch or turn a dial you buy energy. It’s our
job to bring electricity and/or natural gas to your meters, but you
are responsible for how it is used inside your home. You do have
control over your bill: By being aware of how you use energy, and
by eliminating waste, you may be able to reduce your bill.

Natural Gas: Your natural gas meter measures the volume of gas
you use each billing period. Your bill shows the difference between
your meter’s present and previous readings in units called “Mcf”_ -
(an Mcf is one thousand cubic feet). Since the energy content of ‘,
Mef of natural gas varies slightly throughout our service area, we /
convert the volume of gas you use to energy units called
“decatherms” (a decatherm, or dk, equals one million British
Thermal Units of energy). By doing this, we ensure you are billed
for the amount of energy you used based on the energy content of
natural gas for your locality.

Electricity: Your consumption of electricity is measured and billed
in units called kilowatt-hours (kwh). The number of kilowatt-hours
you use each month is shown on your bill. Light bulbs can be used
to help you understand kilowatt-hours. If you turn on ten 100-watt
bulbs, you create a demand of 1,000 watts or one kilowatt of
electricity (10 bulbs x 100 watts). If those 10 bulbs burn for one
hour, you've used one kilowatt-hour of electricity. If the lights burn
for three hours, you have used 3 kwh. The expected demand in
kilowatts is indicated on most electrical appliances.

" ers: Your electric and natural gas meters measure how much

eniergy you use. Meters are accurate instruments and care must be
taken to ensure they are not damaged. Tampering with a utility
meter is not only a criminal offense, it is dangerous too. -

A utility representative reads your meter about the same date every
month. If we are unable to read your meter because of extreme
weather conditions, or if the meter is located inside your home and
you're not there, we may have to estimate usage on your bill that
month. Any difference between our estimate and your

actual usage will be corrected automatically the next time your
meter is read.

" After your meter is read, your bill is calculated according to the
rates that have been approved by the Public Service Commission
(PSC) or the Public Utilities Commission (PUC) of your state.
Copies of these rates are available at your local Montana-Dakota
office. When there is a change in rates, an explanation of the change
is included with your utility bill.




Conservation & Safety Tips O
Saving Energy and Money...

Managing your utility bill begins at home with you. There are three
ways to help hold household energy costs down.

Weatherize your home: Projects can be as simple as caulking and
weather stripping around windows and doors to a major undertaking
like adding wall insulation. Montana-Dakota can provide you with
free booklets that contain everything from conservation tips to

“how to’s” on weatherization projects.

Change your living habits: You can also save energy by reducing
" the temperature setting on your water heater to the “warm” position
and adjust your winter thermostat temperature down at night. Pull
the drapes to minimize heat loss through windows.

Use appliances and equipment that are more energy efficient:
Most appliance dealers and heating contractors sell products that
are much more energy efficient than those available just a decade
ago. Insist on a high efficiency model when you make your next
major appliance purchase.

CAUTION: Montana-Dakota fully supports energy conservation,

but we feel it is important to inform you about two dangers that
might result from improper energy conservation practices. We doQ;
mean to frighten you ™ just inform you.

Hypothermia: Heating is the major consumer of energy in the home.
To conserve energy, some people turn the heat down. This is great
for healthy, active people who can just put on a sweater and feel
comfortable. But, young children, people confined to a bed or

chair due to illness, and the elderly may be in serious danger of
accidental hypothermia.

Hypothermia (“hypo” - below, and “thermia” - temperature) is the
result of the body not being able to produce enough heat. It is
sometimes confused with “hyperthermia” which means abnormally
high temperature.

With hypothermia, the body temperature drops lower than 94° F. ata

point when uncontrollable shivering begins. As the body cools
further, shivering will continue until it gets to 90° E, when it reaches
the danger area. Below this temperature, a life-threatening situation
is present and, if left untreated, can result in death.

& "¢ are some symptoms of hypothermia:

s Skin is pale and waxy. Face may be puffy and swollen.

s Trembling may occur, accompanied by chills, but not always.

¢ The person may feel warm.

s Speech slows and words becorme slurred.

* The person becomes forgetful.

¢ The person becomes very tired.
Since mental confusion is one of the first symptoms, the person is
normally not aware of what is happening. Hypothermia, even in
early stages, needs immediate attention! If you can’t reach a
doctor, take the person to a hospital immediately.

Remember...everyone is susceptible to hypothermia if the conditions
are right. Pay particular attention to those that appear overly tired
or cold.

The best solution to hypothermia, of course, is to prevent it from
happening. Keep your home warm enough so additional layers of
clothing or bedding will prevent the first chill. Your doctor is your
best source of additional information on hypothermia.

Back Drafting: In our efforts to reduce heating costs, many of us
have turned to woodburning fireplaces and stoves as supplementary
sources of heat along with natural gas furnaces. It's a good idea, but
many homes are often too tight to provide adequate air for the safe

‘.-,!-‘—ne\ration of open flame heating systems {fireplaces, wood/coal

( Jes, natural gas furnaces, etc.). We feel that everyone should try to
conserve energy, but after you weatherize you may need to add a
combustion air source to prevent back drafting.

Fireplaces require a lot of air. If there is not enough air to satisfy the
requirements of a fireplace ‘or wood stove as well as a furnace or
water heater all burning at the same time, the fireplace draft can pull
toxic combustion products from these gas appliances back into the
living area. This condition can seriously endanger health. The
products of combustion (which may contain carbon monoxide) must
be continuously removed while the fireplace or stove is operating. In
fact, any device that exhausts air from the home (including kitchen or
bathroom exhaust fans} can contribute to the back drafting problem.

To Check for Back Drafting: Start a fire in the fireplace on a cold
day and after a few minutes, touch the vent pipe of the farnace,
water heater, or any space heater. (Careful, they may be very hot!) If
the vent is cold, your fireplace could be creating a dangerous back
draft. Turn down the thermostats and water heater terhperature
controls, let the fireplace burn down and call a heating contractor or
a Montana-Dakota serviceman.




Anyone
requiring life-
sustaining
equipment
must have an

emergency
standby power

supply.

Montana
1-800-424-5555

North Dakota

Life-Sustaining Equipment...please read carefuu@

Life-sustaining equipment includes any electrically operated
support system.

If you are a landlord with tenants using such equipment, please
advise them of the safety equipment requirement to have an
emergency standby power supply.

Montana-Dakota does everything possible to provide reliable
service. But, because of weather, mechanical failure, and other
circumstances beyond our control, we cannot guarantee
uninterrupted electric service.

Important Reminders...

Before You Dig: Tf you plan on digging on your property for any
excavating, to plant trees or shrubs, or to put in fence posts, please
call the applicable one-call centers two working days prior to
digging to have your service lines located, (see left hand column).

There is no charge during normal working hours. You should have
the service line located before you begin any repairs to water or
sewer lines, foundation for additions to your house, constructing a
fence, planting trees, pouring a patio or driveway, or any other
excavation which requires deep holes or trenches on your property.

We sincerely hope that you will always call for location of your
service lines before you start digging so that damage to the service
line can be avoided. But, should you damage your service line, evf‘“»
if only the pipe coating is damaged, please call 1-800-MDU-FAST i\‘w,/
(1-800-638-3278) and have someone inspect and repair the damage
immediately. Never backfill or cover a damaged line until repairs
have been made by Montana-Dakota. Damaged lines may corrode
causing them to leak in the future and possible harm your family.

Buried Gas Line: If you have a buried gas line to your garage,
shop, barbecue grill, gas light or any other location, United States
Department of Transportation tules effective on August 14, 1995,
apply to you.

Montana-Dakota operates and maintains all gas piping through your
gas meter in accordance with Federal Gas Pipeline Safety
Regulations. But buried gas lines downstream of the meter are your
responsibility and subject to the same inspection and maintenance
requirements as similar company-owned lines. That is, they must be
monitored for corrosion and leakage. If unsafe conditions are found,
buried lines must be repaired or disconnected.

When excavating near buried gas piping, the piping should be

located in advance and the excavation around the piping must be
done by hand.

(( erThe Storm:

* Storms can down power lines. Storm-downed lines should
always be considered dangerous — so stay at least six
feet away.

= Power lines draped over highway barriers or fences can
energize them for great distances. Don’t touch anything
that’s in contact with the wire.

= If a power line falls on your car, stay in your car. You're
safe as long as you do.

= Never try to cut fallen wires.

= Consider every fallen wire dangerous. Report it to authorities
or call Montana-Dakota.

To help insure uninterrupted gas service to your home:

= Keep gas meters and regulators free of heavy accumulations
of ice or snow. ,

* Do not strike meter when using snow blower, blades
or shovels.

= Do not place metal objects close to the meter set.

Heavy snows, ice falling from eaves and various other problems
can cause meters to snap off customer piping and interrupt service.
Snow covering meters may cause the meter safety equipment to
shut off service to your home.

If your natural gas service is interrupted, for any reason, please call
(( We appreciate your cooperation.

Dog Days: On an average day, our meter readers visit 10,000
homes and businesses in our service area. Each day several will
have painful skirmishes with a family dog and some will require
medical attention.

We understand that dogs are being loyal and protecting their turf,
but, that loyalty can cause you a lot of hassle. If your dog blocks
access to your gas or electric meter, you may receive an estimated
bill. If your pet bites one of our meter readers it could be
impounded for medical tests.

You can avoid a lot of inconvenience and, at the same time, help us
serve you more efficiently by following a few simple tips:

* Try to be aware when we will be reading your meter and take
special precautions around that time. You can estimate when
we will be at your house by looking at the “Reading Date”
entry on your utility bill. We'll read about the same day
each month. o

« Secure pets well away from your meter(s) and place their food
and water away from the meter.
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In general, try to give us clear access to your meter(s). Dogs are

the most hazardous obstacles, but not the only ones. Please avoid ~

hanging ropes and garden hoses around the meter. Trim bushes,
shrubs and large flowers so they don’t completely cover the meter.

Special Services for You...

In addition to utility service and programs mentioned earlier in this
booklet, Montana-Dakota offers other services. Visit the nearest
Montana-Dakota office for further information or call us at
1-800-MDU-FAST (1-800-638-3278).

Programs and Speakers: A variety of subjects are available at no
charge to civic groups, senior clubs and other organizations.

Gatekeeper Program: Many Montana-Dakota employees are
trained to recognize possible problems with elderly and disabled
customers. Those employees alert local social service agencies
when the well-being of those customers appears to be threatened.

( “wr Monthly Utility Bill

MONTANA-DAKOTA
UTILITIES CO.

A Division of MDU Aesources Group, inc.
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How to Read Your Utility Bill ()
Upper Portion (Return with payment) N
1. Address of the Montana-Dakota payment processing center.
2. Your name and mailing address.
3. Pay This Amount: The amount you owe Montana-Dakota for
this billing period.
4. Tear horizontally along perforation. The entire stub (upper
portion) is to be returned to Montana-Dakota with your
payment for prompt crediting of your account.

Other numbers and letters that appear on the upper portion of your
bill are for Montana-Dakota office purposes only. Please do not
write on or make any marks on the upper portion of your bill.

5. Account Name and Service Address: This number and name
identifies your account on our records. It is the address where
natural gas and/or electricity is used. We can serve you faster if
you have this information available when you inquire about
your bill.

6. Billing Date: The date this bill was printed.

7. Due Date: The date your bill for this month is due. A late
payment charge may be added to overdue bills.

8. Type of Service: A two-letter code indicates your type of
service. An explanation of your code(s) can be found on the é\/?
back of your bill.

9. Reading Date: The date your meter was read.

10. Number of Days: The number of days between your present
and previous meter readings. It shows the number of days of
service covered by this bill.

11. Meter Readings: These numbers are the dial readings which
appear on the face of your meter.

12. Difference: The amount of natural gas or electricity consumed.
It is derived by subtracting the previous meter reading from the
present meter reading.

13. Billing Factor (natural gas only): You'll notice a "TF" is
displayed in the "for" column and a factor in the "multiplier"
column. "TF" stands for thermal factor. A thermal factor is a
combination of the energy content of the gas and the average
atmospheric pressure at your location. The volume of natural
gas displayed in the "difference” column is multiplied by the
thermal factor to provide the total décatherms (dk) used.

. Usage kwh-kw-dk: Shows the amount of electricity (kwh),

15.

16.
17.

18.

19.

R
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22.

metered demand for general service customers (kw) and
natural gas (dk) you used during the billing period. Residential
accounts are not billed for electric demand (kw).

Amount: Your total price for electricity, natural gas or
other services.

Utility Type: Natural gas and/or electric.

Electric Cost of Fuel Adjustment (FCA) and Purchased
Gas Adjustment (PGA): The adjustments are shown per
kilowatt-hour or per decatherm of natural gas used. These
adjustments reflect changes in the cost of fuels and natural gas
purchased by Montana-Dakota. Montana-Dakota receives no
profit from these charges. FCA and PGA changes are subject
to review by the state regulatory commissions.

Your Average Daily Usage This Month: This figure shows
your average daily usage of electricity and/or natural gas
during the current billing period.

Your Average Daily Cost This Month: This value shows how
much it cost you for electricity and/or natural gas for the
average day during the current billing period.

Temperature differences: This column compares the average
temperature of the current billing period to your average
temperature last month as well as last year.

Inquiries: For any inquiries about your Montana-Dakota
bill, use the address and/or telephone number listed here.

Other Services: This part of the bill shows any business,
other than the amount due for your natural gas or electric
utility sefvice. For example: you may have purchased a new
appliance or had service call. If you have questions about your
bill, call 1-800-MDU-FAST (1-800-638-3278). We'd be happy
to help you better understand our billing procedures.

- Payment & Billing Options

By mail: A return envelope is included with your bill. Don’t forget
to include the upper portion of your bill along with a check or

" money order. It is not a good idea to send cash through the mail.

To ensure crediting to your account, please put the proper stamp
on your envelope or the Post Office will return it to you.



In person; At your nearest Montana-Dakota office. Please bring (
your utility bill with you.

At payment drop boxes or local merchants: Which are

authorized by Montana-Dakota to accept your payments. Call
1-800-MDU-FAST (1-800-638-3278) to find out if you can pay your
bill in your community.

Direct bank payment: Our “Easy-Pay” plan allows you to have your
bill automatically deducted from your bank account.

Here’s how it works:

Each month you'll receive your Montana-Dakota bill as usual. Then
14 to 18 calendar days after the billing date, your financial institution
will deduct your payment from your checking or savings account.

By taking advantage of Easy-Pay, you will be saving on postage and
additional check writing. Best yet, the service is free.

Balanced Billing: Balanced Billing takes the guesswork out of
budgeting and levels out your monthly Montana-Dakota bill so you
can reduce fluctuations brought on by changes in weather and the
price of energy.

Here how it works:

* With Balanced Billing, your monthly natural gas bill is based on
your average usage over the past 12 months at the current price of{ w

natural gas or electricity.
Balanced Billing is a free service. To learn more or enroll call
1-800-MDU-FAST (1-800-638-3278).

Example: The following graph is an illustration of how an
actual MDU natural gas and electric customer's bill looks
like on Balanced Billing - and what it would look like without
balanced billing.

Example: The following graph is an illustration of how an
actual MDU natural gas customer’s bill looks like on
Balanced Billing - and what it would look like without
balanced billing.

Gas & Electric Gas Only
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/r T“zdit card, by phone or internet: Paying by credit card is another

‘payment option to help simplify your life and save you time. You
can pay your MDU bill by credit card (Mastercard, Visa, or
Discover) or by electronic check. A convenience fee of 2.8% of the
total payment will be added to your credit card charge or deducted
from your bank account if using an electronic check, and noted on
your credit card or bank statement as a transaction fee from
Speedpay. There’s no need to sign up - just have your MDU bill in
hand when you make the call or log-on — it’s that easy!

Here how it works:

Each time a payment is authorized, by phone or on-line, you are
reminded of the convenience fee and given the opportunity to accept
the fee or end the transaction, Payments made after 4:00 PM Central
Time will be processed the next business day. Services are provided
by Speedpay. »

Why Your Monthly Bills Vary

There are many reasons why your utility bill may vary from month
to month. Here are some examples:

Weather: Cold, windy weather forces your furnace to provide more
heat to keep your home comfortable. Likewise, hot, humid summers
cause your air conditioner to use more energy to cool your home.

C nger Nights: Winter months bring shorter days and longer nights,

fich mean you’ll have more indoor activity and use more energy.

Change in Life-style: House guests, illness, new baby, and so on
can mean more showers, more laundry and more cooking. Each
increases energy use, even if only for a short time.

Yacations: Your home will probably use less energy when you're
away. But, remember your refrigerator, furnace and other

appliances continue to operate (and use energy) while you
are gone.

Appliances: Adding appliances or appliances that need cleaning or
repair usually use more energy.

Seasonal Uses: Car engine heaters that help start your car in the
winter or the extra refrigerator you use to cool additional food and
beverages are examples of items that could increase your bills
during various times of the year.

Number of Billing Days: Your billing days may vary. The more

days you've used energy, the higher your bill will be: Your utility
bill tells you how many days your bill covers.

15



Other Services: You may have incurred a charge for some servicq’/\ \\
or purchased an appliance from Montana-Dakota. These costs added
to your regular charge for energy will increase the total amount of
your bill.

Why is my utility bill different from my neighbor’s?

Housing Differences: The type of construction, size and location of a
house have a ot to do with how much energy it uses. A large, well-
insulated house protected from the wind may use less heating energy
than a small, poorly insulated house exposed to cold winter gusts.

Differences in Occupancy: A dwelling's utility costs are also
affected by its number of occupants, their ages and living habits.
Since preferences in room temperatures, laundering, bathing and
cooking styles differ among households, differences can be
expected in the amount of energy used.

Appliances: The number and size of appliances found in a home
and how often they are used can significantly affect energy usage,
especially electricity. '

Life-style: People who stay-at-home tend to use more energy than
those who are out frequently.

What to Do if You Have Trouble Paying Q
Montana-Dakota is concerned when customers have difficulty ™ S
paying their utility bills. If you experience trouble paying your bill

on time, call us.

Payment Arrangements: Payment arrangements can-be made to
help get your payments back on schedule. The amount of each
payment is based on: the amount of the unpaid balance; the
customer’s ability to pay; the customer’s payment record; and the
length of time the bill has been outstanding.

Energy Assistance: The federal government provides funding to
each state to assist low-income households in paying their energy
bills. In some areas, there are also private, charitable funds available
for emergency assistance. Montana-Dakota can direct you to the
agencies responsible for these programs.

Weatherization Programs: Assistance is available through some
government agencies to weatherize eligible low-income homes.

g(\"ding insulation, caulking and weather stripping are examples of
the weatherization measures available at no cost to the homeowner.
The added measures not only reduce the home’s heating needs, but
also improve its comfort.

Third Party Notice: Any Montana-Dakota customer can voluntarily
select another person to be notified before utility service is
disconnected. This “third party” is selected by the customer and
usually is a friend, relative, clergyman or government agency. The
third party program is strictly confidential.

The purpose of the third party is to make sure the customer receives
and understands the disconnection notice and to help take action to
prevent disconnection. Your local Montana-Dakota office will start
the program after receiving a request from you or another '
responsible person.

When You Want to Contact Us...

Montana-Dakota Utilities Co. has a convenient 1-800 number.
You can rely on knowledgeable employees to answer your questions.
For all your utility needs, call 1-800-MDU-FAST (1-800-638-3278).

’WhEn You Want to Contact the...

Ylic Service Commission/Public Utilities Commission
wiontana-Dakota considers it a privilege to serve you. Serving you
quickly and efficiently is important to Montana-Dakota and we
encourage you to contact us whenever you have a question or a
problem with your utility service.

Your state’s Public Service/Utilities Commission regulates Montana-
Dakota and is available for consultation on ufility matters.
You may call the office in your area (see right hand column).

Your Rights & Remedies...

The Public Service/Utilities Commission (Commission) in each state
has established rules for you and Montana-Dakota, which must be
followed before your utility service may be disconnected. Montana-
Dakota provides you this information to advise you of your rights
and to tell you how to avoid having your natural gas and/or
electricity service disconnected. If you would like additional help in
understanding the rules, please call us at 1-800-MDU-FAST
(1-800-638-3278). ’

Montana Public
Service Commissior
1-800-646-6150
Helena, MT 59620

North Dakota Publ
Service Commissiol
1-701-328-2400
Bismarck, ND 58502

South Dakota Publ
Utilities Commissic
1-605-773-3201
Pierre, SD 57501

Wyoming Public
Service Commissio
1-888-570-9905
Cheyenne, WY 82002
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We do not like to disconnect or refuse service to a customer, but (\ ' ,‘
sometimes we must.

Some reasons for involuntary disconnection are:

1

You have not paid your bill on time. Bills are due when recejved
and become delinquent if they are not paid by the due date
shown on the biil. If you cannot pay your Montana-Dakota bill
on time, please call us at 1-800-MDU-FAST (1-800-638-3278).
Arrangements may be made for payment of bills before a
notice of disconnection of service is necessary. (See page 16.)

It has been determined that the meter or other equipment
installed by Montana-Dakota has been tampered with, there has
been a diversion of services, nafural gas or electricity have

been utilized before the energy has passed through a meter
installed by Montana-Dakota, or a condition dangerous to life
and property exists on your premises. '
Safety is important to Montana-Dakota, that's why we enforce
building codes pertaining to installation and operation of
equipment and appliances, or for use of equipment which
interferes with or affects the service to other customers. You
will be given reasonable opportunity to change or disconnect
such equipment.

Warning notice process. Prior to your service being
discomnected, Montana-Dakota will give you written notice (}
shut-off. This notice will inform you of the necessary action™.
required as well as a specific date that the action needs to be
completed in order to avoid the pending disconnection

of service.

After being notified, you may prevent disconnection by one of
the following:

1.

Paying the delinquent bill in full any time before actual
disconnection of service takes place. The payment can be
delivered to your nearest Montana-Dakota office.

Contact us to discuss a deferred installment agreement with
Montana-Dakota for payment of the delinquent bill. If you
enter into a deferred installment agreement, you must pay the
delinquent account on or before the date specified in
accordance with the deferred installment agreement plus the
current bill. If you default on the terms of the installment
payment agreement, Montana-Dakota may discontinue your
service. You also have the opportunity to enter into an average
monthly payment plan for future service. This is called the
Balance Billing payment plan. (See page 14 for more details).

i

;’(/\mtes
Auy time you receive a service bill from Montana-Dakota

which you feel is wrong, please call us at 1-800-MDU-FAST
(1-800-638-3278).

You have the right to dispute your service bill before the
Commission. You may choose one of two ways:

1. Pay the disputed bill to Montana-Dakota under protest, to
prevent disconnection for non-payment. Montana-Dakota will
notify the Commission of the dispute and Montana-Dakota
will refund any part of the payment made under protest found
by the Commission to be in error.

2. Request a formal hearing before the Commission on the
dispute and Montana-Dakota will not disconnect service for
non-payment of the disputed portion of the bill until a final
decision has been issued by the Commission.

Reconnection Process

If your service has been disconnected for nonpayment of a bill, you
will be required to pay a reconnection fee; make an initial or
additional deposit if required; and make a satisfactory settlement for
the delinquent bill and for service rendered between the last reading
date and the date service was disconnected.

__Ary to make it as convenient as possible for you to begin or end
natural gas and/or electric service. Here are some tips that will
make it easier:

= Call 1-800-MDU-FAST (1-800-638-3278) and let us know the
date you want service to start or stop. Please contact us as far
in advance as possible.

* Access to your home may be required in order to start or stop
service. Arrangements will be made when you contact us.

= Your deposit, if required, will be returned to you after 12
months if you have established a prompt payment record.
Interest is payed on all required deposits. Customers who have
established a good payment record will not be required to
provide a deposit.

= If you request that we start or stop service during working
hours there is no charge, provided that this service has not
been previously requested within the past year.

(\gmecting & Disconnecting Service...
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= . Other important numbers:
%j Notes: (T F P

Fire:

Hospital: 7
Police:

: '

i“ !
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anargy purchases without regard to the collective 1. A cusiomer may be recelving service from Monlans- &Mﬂmh‘mln adwaling where the former
credi reputation of the arsa in which be ot she lives Dakota at moce than one focasion, Only the servics for occupant wis delinquent;
and without regard to any of Te tradifonal means which the bi Is delinquent can be disconneched. 4, Wio s Iving with someone thal is In dabl io
for establishing credit such &s home ownarship or 2. Bilis are dus whan racaived. Bils becoma Montana-Dakoin in an atiempt io forcs payment of
friendly relations with a bank. delnqusnt twanty-two (22) days aher biling transmittsl (hal bill, axcept when that pecson, even though not

Trbuedlluﬁdepuhpo&yisadm&w dats. This perod may be shortaned H the cuslome’s pessonalty Eabla to Montana-Dakots, is kying to get
without discrimination in regard Lo race, cokor, creed, navne is on the earty payments ist, This §me peciod sarvics back o the indabled housshold and no
religion, sex, ancestry, mnﬁishan.mot may ba waived In cases of fraud, llegal usa or when (1 atiampts ave baing mada ¥ pay the dabi of that
nakional ongln. Is cloarly Indicated thal the customer ls praparing fo household,

Monitona-Dakota wikl not require a deposit of lerva. Montana-Dakota wil send you a writlen nodce Thig pamphiel I3 2 summary of Monlana-Dakala's
guaranioa from any new or presant customers who gMngywmﬁdilonlhn(10)dmhMbpa1 customer rules. A compiels listing of Montang-
have sslablished good cradit. Montans-Dakota wil the bil o avold disconnacion. Dakots cusiomer rules and South Dakola Public
daterming tha credd standing of an applicant for 3. 1f this Is the customer's first disconnection notice, Utites Commission uies, reguiations and rata
Barvica by refering to lnformation about the the cusiomer will receive an addional parsonal noice umunwiwghywlmpedmum

eppicant’s prior anargy usags and bt paylng habits
¥ the sppiicant has had sarvice befovre, In the case
of uknown cradtt, Waditional maans of cradit rating

by either lelaphone, visit or cerified mal. Both writken
nolkca and personal niotice shak contain a stalsment of
the customer's righl fo appeal and whars to appeal.

blontana-Dakota offca noled on your utisly bit. Your
billing, payment and depost records are also
avadable lo you for inspeciion. Montana-Dekola il

can ba suppled by the sppicant 4, The cusiomet, i he or she claims Inabiity lo pay or fumish addidonal information 2s you may
A customer who has had ane or more exienuating clreumatances, is unwiling 1o enter info a . tnasonably request.
disconnactions of service in the last ysar, or throa o reasonable agresment with Montana-Dakota to pay the

mors disconnection notices in the last year, or hay
8n undisputed outstanding dabt with Montana-
Dakota may be asked ko reastabish credit through
ona of the loflowing methods;

servica hil.

§. No bona fide or Just dispula concarming the bl
axisis. Adispule shall not be defined as bona fide and
st H the customer does not pay the undisputed

Date Filed: May 18, 2004

Issued By: Donald R. Ball

Effective Date:

Asst. Vice President-Regulatory Affairs

January 6, 2004



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 6
1! Revised Sheet No. 8
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DISCONTINUANCE NOTICE FOR UNAUTHORIZED USE OF SERVICE

Page 1 of 2

MONTANA-DAKOTA UTILITIES CO.
DISCONTINUANCE NOTICE

NOTIGE TO CUSTOMER:

Today we inspeacted your gas/electric service installation. This inspection has revealed that you are °
obtaining unauthorized gas/electric sarvice et the address shown below. Under rules and regulations
filed with, and approved by, the Public Utllity Commission of sarvice can

be tgrmlnated because of this lrragularity. ‘To avold discontinuance of service bring this card to our office
no later than

. at the address shown below, and we will discuss the

conditions under which your gas/electric service will not be interrupted.

MONTANA-DAKOTA UTILITIES CO. o AData:

Address: Customer:

- Address:

Telephone No.:
Meter Nao.:
Employse:

Date Filed: June 7, 2004 Effective Date: Service Rendered on and

after December 1, 2004
Issued By: Donald R. Ball

Asst. Vice President-Regulatory Affairs

Nacnlad Ao - ANNANNA
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DISCONNECTION OF SERVICE FOR CAUSES OTHER THAN
NONPAYMENT OF BILLS

Page 2 of 2
MONTANA-DAKOTA UTILITIES CO.
DISCONTINUANCE NOTICE
NOTICE TO CUSTOMER:
Today we inspected your gas/electric service ‘nstallatlon and under rules and regulations filed with, and
approved by, the Public Utility Commission of : » wa are legally autho:'ized
to discontinue service due to an irregularity. In order to have your service restored, bring this card to our
office, at the address shown below, and we will discuss the conditions under which gas/electric service
may ba restored. . . ’
MONTANA-DAKOTA UTILITIES Cco. ’ Date:
Address: Customer:
. Addrasa:
Telephone No.:
Maeter No.:
. Employee:.
Date Filed: June 7, 2004 Effective Date: Service Rendered on and

after December 1, 2004
Issued By: Donald R. Ball :
Asst. Vice President-Regulatory Affairs

™ nlocmd Rl . ANIMNA NNA
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THIRD PARTY NOTICE

of service by alerting a
- third party to such action in

party be aware of a

-potential disconnection of

" Customer Name: (Please print)

Page 1 of 1
Would you like to be a designated Third Parly? vM()NTANA -DAKOTA
Montana-Dakota Utiiiies ~ party before you tell MDU . TS 0 o
Co. (MDU) has a program  this person will help you. In the Community fo Serve®
-available called “Third Party ~ The third party will not be S
Notice.” The purpose of responsible for payment of Request For A
the program i to help avoid  the customer's bill. Third Party Notification
any hardship which could * If your personal circum- ~ (To be'valid through November, 2003)
Tesult from disconnection . stances require that a third

advance, This voluntary your utility service, please Address:

program would most complete and detach the Citv: Zin:
benefit customers who are  form provided and retum it e — 1P
ill or elderly and live alone.  to MDU as soon as possible. Telephone Number:

Under the “Third Party
Notice™ program, if it would
be necessary {o disconnect
service due to nonpayment
of past due bills, the
customer as well as the
designated third party
would be notified prior to
the disconnect date. The

If you know of someone
who might benefit from
third party notification,
please.let them know of it.

. As individual circumstances

{requently may chiange,
Third Party Notices are

_ valid for one year only,

and an annual renewal is

Account Number from Bill:

MONTANA-DAKOTA UTILITIES CO. has my permission to provide
information to and accept information Irom the party

named below.

- Gustomer Signature:
" Date:

third party would theri have  required. Please complete Name of Third Party to be Notified: (Please print)
the right to contact MDU the form and return it to _ ‘
and declare the customer's - MDU - even if you have :
inability to pay and enter - done so before. Address:__
into a payment arrangement For information of City: Zip: _
for the customer. public agencies and Telephone Number:
Athird partycanbea - community organizations ' . i
friend, relative, churchor ~ which may be able to - MONTANA-DAKOT wi ‘
s e S ooty HOTHLOMOTA UTLTE 0,k e o
The designated third party  utility bills, please call specified. The customer making the request understands Ihat
will have the right to receive  the telephone number MDU assumes no liability for failure of third parly to receive or act
and provide information found on.your utility bill or upon said Notice. A '
regardi e Wi u
P e?:g:g? (;:‘:u; ::::;2;5 adﬂ (life‘sosfh;shg?our?g Igﬁ Complete all lnlormatlon and relum to the MDU office
Please talk with this third  your utility bil. address found on your bil as soon & possibie.
Date Filed: December 30, 2002 Effective Date: Service rendered on and

. after December 2, 2003
Issued By: Donald R, Ball _
Asst. Vice President-Regulatory Affairs

Docket No.: NG02-011
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DEFERRED INSTALLMENT AGREEMENT FORM

Page 1 of 1
sozezunr DEFERRED INSTALIMENT AGREEMENT EORM
(nov. 487
MONTANA-DAKOTA UTILITIES CO.
DEFERRED INSTALLMENT AGREEMENT FORM
Names: Oats:
Addrass: Dalinquent Bilt: ¢
Current Bill: []
Account Number: Tots! 841 []
s o D, o [ ’
TOTAL: ]
PAYMENT ARRANGEMENT
Amount . Due Duate Dats Puid
]
s .
]
.
s -
* jn pddition G (hees S the cus “‘ﬁb_lclnbnpdd.
Other:
FAILURE TO COMPLY WITH THIS AGREEMENT WILL RESULT IN THE COMPANY
TAKING ACTION TO DISCONTINUE YOUR UTILITY SERVICE.
Customaer Signature: i Date:
i ip in required even if submitted by Third Partyl
Thied Party Signature: Dats:
Name of Utiiity Repressntative: Date:
Date Filed: December 30, 2002 ‘ Effective Date: Sepvice rendered on and

: after December 2, 2003
~ Issued By: Donald R. Ball

Asst. Vice President-Regulatory Affairs
Docket No.: NG02-011
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AGREEMENT BY PROPERTY OWNER OR AGENT TO PAY UTILITY
BILLS DURING PERIODS WHEN PROPERTY IS UNOCCUPIED

Page 1 0of 1

GREEMENT BY PROPERTY OWNER GENT_TO
ITY BILLS PERIODS WHEN PROPERTY IS UNOC

seveis-ee;

e 117008 MONTANA-DAKOTA UTILITIES CO.
AGREEMENT BY PROPERTY OWNER OR
AGENT TO PAY UTILITY BILLS DURING

PERIODS WHEN PROPERTY IS UNOCCUPIED

The undersigned is the owner,-or tha owner’s agent, of a house or spartment at:

5treet Address}

ity and Stave)

It is my desire that Montans-Dakota Utiiities Co. leava its natursl gas and/or elactric service
turnad on even i the tenant or occupant, in whase name the service is metered, requests that

such service be discontinued

In considerstion of Montsns-Dakota thilities Co. doing so, | agres to pay promptly avery sarvice
bil tandersd for usage during the period of dhcomlnulne. of service by a tenanmt
of occupcm

In uu | sall the premises, | agree to notify Montana-Dakots Unilities Co. in writing ‘and until
Montana-Dskota Uhilities Co. receives such notification, | will sssume Habliity ss provided above,
) also agres 1o notity Montana-Dakota in writing if | change my address.

Montsna-Dekota Utliities Co. expressiy reserves tha right to ‘disconnect service to a tanant
pursuant to the rules snd regulstions of the applicable regulatory ag . it is sgraed by and

bctmn Monlanu Dakota Uiliies Co. and the undersigned that in uu; whare a tenant s -
d st the Company's option, tthompmv wiill usa Rs beat efioris 1 notify e of

the disconnection.

. 19 Signed:

IPLEASE PRINT OR TYPE INFORMA TION BELOW)

ICity) (Seace) Qiy Code)

Ares Code ~ Tolephorm Number) -

WHITE = District Otfice Copy YELLOW ~ Customer Copry

Date Filed: December 30, 2002 Effective Date: Sgrvice rendered on and
: after December 2, 2003

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: NG02-011
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Reserved for F‘uturé Use

Date Filed: June 7, 2004 Effective Date: Service Rendered on and

after December 1, 2004
Issued By: Donald R. Ball

Asst. Vice Presideni-Regulatory Affairs

Docket No.: NG04-004
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GUARANTEE OF PAYMENT FOR NATURAL GAS AND/OR ELECTRIC
SERVICE BY A SECOND PARTY IN LIEU OF A DEPOSIT

Page 1 of 1

GUARANTEE . OF FAYMENT FOR NATURAL GAS AND/OR
ELECIRIC SERVICE BY A SECOND PARTY 1IN LIEU OF A DEPOSIT

20450000 MONTANA-DAKOTA UTILITIES CO
e 20 GUARANTEE OF FAYMENT FOR
NATURAL GAS ANDIOR ELECTRIC SERVICE

o

T Montans-Dakota Utilities Ca

o
CUR Tiaia Ty Toaed

i ,do' tee to -
For value received, L, Fad . h-bylh-nhniylun- pay
" Mostane-Dakots Utiities Ca. (M Dak upom ita req and at the location listed above, the cutstanding
bal d by in the event that Customer’s bill for natura) gas sadier
(Name of Custommer)
'Y} Daknt is mot

slectricity provided by [ 3 - - paid
whes dus howwver, ¥abllity under this Guarantss, other thas the collection costs noted below, shall not exceed the

sam of § As Guarmator, I mquest copiss of all disconnect potices sest to the Customer.

Lishility under this Goarantes shall begin em , 19 ___, and shall continos watil

Crwtomer has paid for 1 ] gaa andior slectric sarvice whea dus in & prompt sod satish y for |
thy he in d with Public Service Commission or Public Utilities Commission rulen, | capressty

waive recsipt of notics of Montana-Dakota’s P of my g

1 also agres to pay any and all costs that Mostans-Deknts may incur ia the collection of this i the
svant logal action is requird or b "y ta collect the ding bal d by the Ct fram
me under this guarantss, I agres to pay all legal fess, includi ayv’ foce, In the the court d i
is masonsble.

1 ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND
THAT 1 HAVE RECEIVED A COPY OF [T

GUARANTOR

“Higasture of Wikness - Signatare of Guarsater]

tGuarssber's Malliag Addraas)

imaator's Sreet Adaress—1T Difiareat than Mading Address]

Cliy, Siata, Tp Codel

{Guernmtar's ‘hisphons Nuwmber}

mm-nﬁc— CUSTOMEN COPY ~ Yabuw Casy SUARANTOR COPY = Pk Cosw

Date Filed: June 7, 2004 Effective Date: Service Rendered on and

after December 1, 2004
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Manlkat Rla o ANONOA_NNA



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.

400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 6
Original Sheet No. 14
Canceling Vol. 1 1% Rev. Sheet No. 17

DEPOSIT WARNING LETTER

Page 1 of 1
DEPOSIT WARNING LETTER

MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Rasources Group, Inc.

Dats:

RE: Account

Dear

This is to adviss you that in the future should your utlity servics not be pald by the dus date
shown on your bil, Mootans-Dakots Utilities Ca will require you to pay a deposit of
s - -

Ploase keep your service bill current and avoid having to make this deposit.

Thank you.
Sincersly,

(MDU Rapresentative)

Date Filed: December 30, 2002 Effective Date: Service rendered on and

o after December 2
Issued By: Donald R. Ball er 2, 2003
' Asst. Vice President-Regulatory Affairs

Docket No.: NG02-011
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DEPOSIT REQUEST

Page 1 of 1

DEPOSIT REQUEST

MONTANA-DAKOTA UTILITIES co.
A Divisioa of MDU Resources Group, Inc.

DEPOSIT REQUEST

Data:

RE: Account

Dear

. Pmiounlyyoumudvindthltlhmldywruﬁutymmhpuidbymdmdlu_lhwn
- on your bill, a deposit would be required.

‘hrw—w&h&ayb:m&b&uﬁabamﬁhmhhmhuwwaw
: of8 _—_____ oranadditional depositof 8 _. to assure psymeat of your
mmummm:pxmmmd___mzp.m‘-munmumm
nﬁlmhmpddymmontﬂyhﬂhpmmpt&yhtrdumﬂlh&llﬂnwm
, action to discontinue service

sbove is not paid on or before
will be taken.

Name: Sincerely,
Mailing Address:

(MDU Represestative)

Date Filed: December 30, 2002 Effective Date: Service rendered on and :
_ after December 2, 2003
Issued By: Donald R. Ball ?

Asst. Vice President-Regulatory Affairs

Docket No.:  NG02-011
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1* Revised Sheet No. 16
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FINAL NOTICE PRIOR TO DISCONNECT

Page 1 of 1

PR R

MONTANA-DAKOTA UTILITIES CO
- Account Number:

FINAL NOTICE
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU,
OUR VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW.

Date:

Servica Addrass:

YOUR SERVICE ACGOUNT IS SERIOUSLY PAST DUE.
THIS IS YOUR FINAL: NOTIFICATION TH AT YOUR GAS AND/OR ELEC
SERVICE WILL BE plscommusu li"n'ms'i;mﬁsw " FLECTRIC

Unless your past due ain_éu.lfxt: is paid.'.jlﬁ, full. or a'atisfactory
arrangements are made in. pergon to the. CREDIT DEPARTMENT of
MONTANA-DAKOTA UTILITIES €O. by 5:00'p.m. on

1f service is diéégnnectq_ ,‘_}paymax;.t' i full and a reconnect
fee of to restore.service . during normal working

hours plus a deposit or additional depogit of
will be required before service is restéred.

PLEASE CONTACT US.NOW TO AVOID ANY INCONVENIENCE
THANK YOU. o

PAST DUE .CURRENT ACCT BAL
UTILITY: : BALANCE
DEFOSIT: $0.00 '$0.00 $0.00

DIRECT INQUIRIES TO: DIRECT UNRESOLVED COMPLAINTS TO:
MONTANA-DAKOTA UTILITIES CO SO PUBLIC UTILITIES COMMISSION
PO BOX 1060 500 E CAPITOL
RAPID CITY SD 67709 PIERRE SD 67501
1 605 342 0187 1800 332 1782

Date Filed: June 7, 2004 Effective Date: Service Rendered on and
after December 1, 2004

Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Narlkat N - NGN4A-NNA
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT

Page 1 of 4
INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT
THXIS AGREENENT, made this
MONTANA-DAKOTA UTILITIES CO..
corporns_io&, M‘hcr-in-ttor called " Company™,
IHENEEIEERSEY hereinafter called "Customerz®.
Customer and Company enter into this Interruptible General Gas Service Agreament to
have natural gss delivered by Coumpany to Customer.
WITNESSETE: The parties hereto, easch in consideration of the agreement of the
other, agree as followss
1.0 TERX.. Delivaries and charges hereunder shall as aspeacified in
gxhibit "A* attached hereto and incorporated herein. Customer agreses to snter into
an agreement £or service hereunder for a minimua term of 12 months. Written notice
of termination by sither Company or Cus must be given at least 60 days priocr
to the end of the initial term. Absent such termination notice, the agreement
shall continue for additicnal terms of equal length until written notice is given,
as provided herein, prior to the end of any subseguent term.
2.0 DELIVERY POINT(S)., RATE SCHEDULE(S), AND QUANTITIES. Delivery of nltnz;ll gas
under Small Interruptible General Gas BSexrvice Rate 71, or Large Interruptible
General Gas BService Rate 85 by Company to Customer shall be as specified in
attached Exhibit “A®".
2.1 DISPATCHING. Customer will adhsre to gas dispstching policies and procadurss
established by Company to facilitate wmervice under this Agresment. Company will
inform Customar of any changes in dispatehing policies that msay affect this
- Agreement as thay occur.
2.2 METERIRG AND WNEASUREWENT . Company will mster the gquantity of natural gas
delivered to Customer at the delivery point. Such quantities will be conclusive
upon both parties .unlesa such meter is found to be inaccurate by more than two
pexcent, in which cese the quantity delivered to Custcmer shall be determined by
calculation, taking into consideration the time of year, the schedule of Customer's
operations and other pertinent facts. Company will test the messurement equipment
in accordance with applicable state utility cowmission rules and regulations.
3.0 DEFINITIONS. .
Delivery Point - Thu point at which Customer assumes custody of the gas being
deliversd. This point will normally be at ths outlet of Company's meter(s)
located on Customer's premisas.
Gas Day - MNeans a period of twenty-four conascutive houxs, beginning and
ending at 9:100 a.m. Cantral Clock Tims.
Interruption -~ A suspension of inéc::upciblo natural gas service deemad
necessary by Company pursuant to Rates 71 or 85 and i00.
4.0 RATE. The rates charged and services rendered Customer, under this agreament,
shall be as spscified in applicable Company tariffs as approved by the appropriate
state utility commission.
Date Filed: December 30, 2002 i : ;
- ' Effective Date: Service rendered on and

Issued By:  Donald R. Ball after December 2, 2003

Asst. Vice President-Regulatory Affairs

Docket No.:  NG02-011
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT

The currently effective rate under this Agreement is subject to an adjustment for
cost of purchased gas as provided in Purchased Gas Cost Adjustment Rate 88, Company
shall have the right to modify the rates charged and the terms and conditions hers-
under by making unilatersl rate £ilings with- the appropriate state utility

comsission.

4.1 TAYES. In addition to the rates spscified sborvs, Company shall collsct from )

Customar and Customer agrees to pay Company any sales, use, excise, or other such
taxss and city fees that are legally effective and applicable to the service

provided hersundsr.

4.2 INTERRUPTIBLE SALXS GAS SERVICE. Bervice under Rate 71 «nd Rate 5 is
dependant upon the aveilability of capacity on Company's system and prior demands
of customara served under Company's general service gas rates. Customar sgress to
accept service hersunder in accordsnce with Company's “Rate Scheduls® as spscifisd
in Exhibit "A* of thia Agresment.

§.3 CHANGE IN DAILY OPERATICNS. Customar agress to motify Coapany of changes in
Custoner's natural gas requirements as specified in attached Xxhibit *A*. Cospasy
shall not be cbligated to provids daily and annusl requirements io sxcess of the
daily and snnual quantities set forth in Exhiibit *A* unless Company, in its sole
discration, 4 ines that i 4 quantities are available, and all quentities
hereunder shall be subject to interruption and service pricrities as provided in

Rate 71 and Rate 5.

&.4  PIRN NATURAL GAS REQUIREKENTS. Customer agrees to accept service harsunder in
accordance with Company's Rate 70, ss spscified in Exkibit *B® of this Agresment
for Customer's f£irm requirements deliversd through Customer's interruptible

mater(s).

6,0 ASSICMMNNT. Customar agraes that it will not assign this Agresmant except

_upon written consent.of Company.

6.0 INDEMNIPICATION. Custcmer agress to indemnify and hold Company harxleas from
any asd all injury, loma or damags resulting fzez Custcmer's nagligent or wrongful
acts upder and during the term of this Agreement. Company agress to indemnify and
hold Customer harmless from any and all injury, loss or damage resulting from
Company's negligent oxr wrongful scts under and during the term of this Agreamant.

7.0 INGRESS AND EGRRSS. Company is hereby granted rights of ingress and agress,
st reasonshle times, for ocpsrating, imspecting and maintaining any of Company's
facilitiss on Customer's premises.

8.0 YORCE MAJEURE., 1In the event of either Party's baing rendered wholly eor inm
part by force majeure umable to carry out its cbligstions umder this Mgrassent,
then the cbligations of the Partiss hereto, so far as they are sffected by such
force majeurs, shall be asuspended during the continuance of any inability sc

caused, Buch causes or contingencies affecting the parformance of this Agressment

by sither party, however, shall not relieve it of lizbility im the svent of its
concurring negligance or in the event of its failure to use dus diligence to remady
the situation and remove the cause in an sdequats manner and with all rsasonable
dispatch, mor shall such causes or contingsncies affecting the parformance of this
Agrosmant relisve either party from its obligations to make payments of amounts
then due harsunder, nor shall auch causes or contingencies relieve either party of
14sbility unless much party shall give notice agd full particulars of the same in
writing or by telephons to the other party as soon sa possible after the cccurrence
relied on, If volumas of Customar's gas sre destroyed while in Compauy's posses-

Page 2 of 4

Date Filed:

" Issued By:

Docket No.:

December 30, 2002

Donald R. Ball
Asst. Vice President-Regulatory Affairs

NGO02-011

E i : :
ffective Date: g, 0 rendered on and ;
after December 2, 2003 '
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT
' : Page 3 of 4

aion by an event of force majeure, the obligations of the Parties under this
Agreamsnt shall terminate with respect to the volumes lost. The tarm “force
majeure® as employed hersin shall include, but shall not be limited to acts of God,
strikes, lockouts or other industrial disturbances, failure to perform by any third
party, which porful iw ary to the performance by sither Customer or
Company under this Agreement, acts of ths public snemy or terrorists, wars, block-
ades, insurrections, xiots, epidemics, landslides, lightning, earthquakes, firas,
storms, £loods, washouts, arreat snd restraint of rulers and pecples, civil
disturbances, explosionm, breakage or accident to machbinery or lines of pipe, line
freaxe-ups, sudden partial or sudden entire failure of Company's gas supply,
tailure to obtain materials and supplies dus to governmental regulations, and
causes of like or similar kind, whether herein enumerated or not, and not within
the control of the Party claiming suspension, and which by the exercise of due
diligence such party is unabls to overcomas; provided that the exercise of due
diligence shall not reguixe sattlemsnt of labor disputes against the better
judgmant of the Party having the disputs.

The term "force majeure” as employed herein shall also include, but shall not be
limited to, inability to obtain or acquire, at reasonable cost, grants, servitudeas,
righta-of-way, permits, licenses, or any other authorizations from third parties or
agencies (private or governmental) or inability to obtain or acquire at reasonabla
cost necessary msterials or supplies to construct, maintain, and opsrate any
facilities required for the performance of any obligations undexr this Agresment,
when any such inability directly or indirectly contributes to or results in aither
Party's inability to pexrform its obligations.

9.0 REGULATORY AUTHORITY. This Agreement is subject to all valid laws, orders,
rules and regulations of any and all duly constituted authorities having jurisdic-
tion over the subject matter herein and is subject to the receipt of any necessary
authorisation foxr the intaerruptible service contemplated hersin.

10.0 REPORTING REQUIREMENTE. Customer shall furnish Company all informaticn as may
be required or appropriatse to comply with reporting requirements of duly .
constituted authorities having jurisdiction over the matter harein,

IN WITNESE WHREREOF, the parties have duly exscuted this Agresement as of the date
and year above written. .

CUBTOMER : COMPANY

MONTANA-DAKOTA UTILITIES CO.,
A Division of MDU Resources

Group Inc.

WILLIAX J. HURTHER
Director of Warketing &
Customer Services

Witness

Titlae:

+* Please typs or print the names below the signature lines.

Date Filed: December 30, 2002 ' Effective Date: gopvyice rendered on and

lssued By:  Donald R. Ball ‘ ' after December 2, 2003

Asst. Vice President-Regulatory Affairs
Docket No.:  NG02-011
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INTERRUPTIBLE GENERAL GAB SERVICE AGREENENRT

This document is an nt:-cbmn: to the Interruptible General G-- Bervice Lgr.mnt
dated HBMPESNE petween Montana-Dakota Utilities Co. &nd AR ¥
covering interruptible natural gas service to its tncilie _Jocated at

o . Deliveries and charges hersunder shall commence on fisiORBEILhm:
and expire on ERSNIIL AR .

Naximum Maxizmum

Intsrruptible Interruptible
Delivery Rate Delivery Point Delivery Point
Point Scheduls Rate guantity Per Day (dk) Annual Quantity (dk)

o e ik

Custoner agrees to notify Company of changas in its daily natural gas requirements
in accordance with the following regquirements:

Customer must inform company ©f the date the Customer's facility will start

ccnl\ming natural gas as wall as the dats the Customer ceases conasuming natural

gas. The Company muat receive this information by 10:00 a.m. Central Clock Time

the day priorx to either issue listed above.

day of RPIE [ BERIR

Accepted and agread to this :

Roptan.n:ing :

Accepted and agreed to this

MOMTANA-DAROTA UTILITIES CO..
A Divilionvot MDU Resources Group, Inc.

WILLIAM J. HUERTHER
Director of Marksting &
Customer Bervices

Date Filed: December 30, 2002 ‘Effective Date: Service rendered on and
: after December 2, 2003
Issued By: Donald R. Ball

' Asst. Vice President-Regulatory Affairs

Docket No.: NG02-01 1
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REQUEST FOR FIRK NATURAL GAS SALES BERVICE
this document is an attachment to the Interruptible General Gl:‘mgnr‘v}q‘g Agresuant
dated INORFESE betwean Nontana-Dakots Utilities Co. and iristuvisets SRR
covering natural gas service to its !leiutyvlo:lud at EEITRRIF SRS NG |
- paily Yirm Servics Requirements

april  FEEESGRUE k/day

wy SR ox/dy

qune.  EREEGUEE Dx/dsy

niy  FERESERRE ok/day

august  EMEHEEE Dx/day

Beptember EUENIGSS Dx/day

Octobsr ERRFIENE Dk/day

November HEFEAGSESYT Dk/day

December i ~ Dk/day
I hersby rsquest that these daily maximum quantities be provided to this location
pursuant to an approved £irm naturel gas ssles tariff,
Firm gas sales, under Bats 70, shell commance on £
SUSIACHERAMY  and shall continus thereafter until either party furnishes tha other
party 30 days written notice of terminatiom. :

Bys !
Agrasd to and accepted by Montana-Dakota Utilities Co. this RN
2045, . .
by SRR
(Gas Bupply Depar
Date Filed: December 30, 2002 Effective Date: Service rendered on and
' after December 2, 2003

Issued By: Donald R. Ball »
Asst. Vice President-Regulatory Affairs

Docket No.: NG02-011
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GAS TRANSPORTATION AGREEMENT

THIS AGREEMENT, made this day of } s 2, is by and batween
MONTANA-DAKOTA UTILITIES CO., a Division of MDU Resources Group, Inc., a Delaware
hereinafter called “Company®, and : , located at

hereinafter called "Customer”.

Customer has entered into agreements to purchase natural gas and have that gas
delivered to a *receipt point® using Shipper(s) as specified in attached Exhibit
*A" am Shipper. Customer agrees to notify Company prior to any change in
shipper(s) and further agrees to execute a new Exhibit "A" prior to change of

event.

Cuatomer and Company enter into this Gas Transportation Agreement to have said gas
transported by Company from the freceipt point® to a "delivery point".

WITNESSETH: The parties hereto, each in consideration of the agreement of the
other, agree as follows:

1.0 TERM nvi.i

Transpbrtation. deliveries harges hereunder shall commence on
: and explre on ; ‘and shall continue thereafter until
either party furnishes the other party 30 days writtem notice of termimation.

2.0 RECEIPT POINT(S), DELIVERY POINT(S), RATE SCHEDULE(S), AND QUANTITIES.
Delivery of natural gas under Firm General Gas Transportation Service Rate 84,
Interruptible General Gas Transportation Service Rate 81, or Interruptible
Industrial Gas Transportation Service Rate 82, by Company to Customer shall be at
or near the points whose locations and maximum delivery quantity per day axe
described as follows. In the event salid "Term of Rate”, as specified in attached
nExhibit B*®, is not executed by both parties to this agreement, Customer agrees to
pay Company the currently approved celling rate as epecified under "Rate Schedule®
below. said "Term of Rate® shall not be executed for periods of less than 30

days.

¥
Dk Maximum
Rate Delivery Point
Receipt Point Delivery Points Schedule Quantity Per Day

2.1 DISPATCHING - Customer will adhere to gas dispatching policies and procedures
established by Company to facilitate service under this Agreement. Company will
inform Customer of any changes in dispatching policies that may affect this
Agreement as they occur, .

2.2 METERING AND MEASUREMENT - Company will meter the quantity of natural gas
deliversd to Customer at the delivery point. Company will test metear in
accordance with applicable state utility rules and regulations. In additiom, the
parties agree to the followlng testing and corrective procedures:

Date Filed: December 30, 2002 , Effective Date: Service rendered on and

IssUe after Dece
Issued By:  Donald R. Ball mber 2, 2003

Asst. Vice President-Regulatory Affairs .
Docket No.: NG02-011
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2.2.1 CUSTOMER'S METER - Customer may install, operate and maintain at its sole
expense, equipment for the purpose of meaguring the amount of natural gas
delivered over any measurement period (Customer meter), provided the eguipment
shall not interfere with such delivery or with the Company’s meter.

2.2.2 ALTERNATIVE MEANS OF MEASUREMENT - In the event the Company’s meter is out
of service, measurement shall be determined by the following step process
beginning with step "a" below:
a. Using the registration of the Customer’s meter, if installed and
accurately regiatering within two percent (2%) (either high of low); or
b. In the absence of accurate Customer metering, by making a calibration
" test or mathematical calculation, if the percentage of error is
ascertainable; or
¢. To the extent Customer’s meter calibration test, or mathematical
calculation described above cannot be utilized, by estimating by reference
to guantities measured during periods under similar conditions when the
Company’s meter was reglstering accurately; or
d. To the extent the methods described above cannot be utilized, by
estimating by reference to Customer’s operating xecords for the period in

quastion.
2.2.3 TESTING - The sccuracy of the Company’s electronic measurement device and
the integrity of the meter shall be tested and calibrated im the presence of the
Customer at a minimum of once each Year. In addition, flow tesating and
calibration of the meter shall be performed in compliance with established Company
policy for large meters at a minimum of once each five years. Company shall

forward a copy of calibration documentation to Customer. In the event that either
party notifies the other that it desires a test of the accuracy of its own or of
the other party‘’s meter, the parties shall cooperate to secure a prompt
verification of the accuracy of such equi jce shall be addressed to
Company’s Gas Superintendent at Company’s | ¥ Office and shall be in
writing at least fourteen days in advance of said testing

2.2.4 COSTS OF TESTING - Company shall bear the cost of the testing and any
required adjustment of the Company‘s meter. In the event that Customer requests a
testing of Company’s meter at other than the specified intervals, Customer shall
bear the cost of the testing unleass such equipment is found to be inaccurate by
greater than two percent (2%) (either high or low). :

2.2.5 CORRECTIONS OF MEASURING EQUIPMENT ~ If, upon testing, the Company’s meter
is found to be accurate within two pexcent (2%) (either high or low) at a flow
rate corresponding to the average hourly flow rate for natural gas supplied by
Company to Customer £for the perlod since the last preceding tast, previous
recordings of such eguipment shall be considered accurate in computing deliveries
of natural gas hereunder, but Company meter shall be promptly adjusted to record
correctly to the extent possible. If, upon testing, Company’s meter shall be
found to be inaccurate by greater than two percent (2%) (either high or low) at a
Elow rate corresponding to the average hourly flow rate for natural gas supplied
by company to Customer for the period since the last precading test, then such
Company meter shall be promptly adjusted to xecord properly, to the extent
possible, and any previous recordings hy such Company metexr ahall be corrected to
zaro error, to the extent possible, and Company shall promptly send to Customer a
report based on such corrected recordings and a revised invoice based on corrected
readings within thirty days.. If no reliable information exists as. to when the
Company meter became inaccurate, it shall be assumed for correction purposes
hereunder that guch inaccuracy began at a point in time midway between the testing
date and the last previous date on which the Company meter was tested and found to
be accurate or adjusted to be accurate.

Date Filed: December 30, 2002 Effective Date: Service rendered on and

Issued By:  Donald R. Ball after December 2, 2003

Asst. Vice President-Regulatory Affairs
Docket No.: NG02-011
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2.2.6 MAINTENANCR - Bach party shall have the right to be present whenever the
othsr party reads, cleans, changes, repairs, inspects, tests, calibrates, or
adjusts its meter. gach party shall give timely notice to the other party inm
advance of taking any such nctionl. l!ot:ic. shall be sddressed to Company’s Gas
Buperintendent at Company’'s ¥ .. Office. Rach party shall give at
least 24 houxs nocic. to tho or.h-r party p:ior to undertaking the above-described
activiey.

2.2.7 CHARGES, PENALTIES, COSTS, OR EXPENSEE - To the extsnt that any penalties
are incurred by Customer as a result of the insccuracy of Company’s meter greater
than two percent (2%) (either high or low), Company shall be responsible for such

penalties.

2.2.8 ELECTRONIC MEASUREMENT EQUIPMENT - The Company‘s electronic (Netrstek)
measurement, used as & remote terminal unit for system operations, egquipment is
sxcluded from the reguirements of Sections 2.2.32, 2.2.3, 2.2.4, 2.2.5, 2.2.6, snd
2.2.7. The estimated cost of the installat of slectronic measurement eguipment
in conjunction with this Agresment is $ . Customer agrees to provide this
amount to Company at the time this Agrcmnt is returned to Company for exscution

by Company.

2.2.9 RRCORD EXANINATION - Customer shall have the right at all rxeascnable times
to axamine the books, records and charts of Company, £for a two year period
subsequant to the issuance in writing of a dispute invoice, to the extent
necessary to verify the accuracy of any statemsnt, chargs or cosputation made
under or pursuant to any provisions of this agresment. .

3.0 DEFINITIONS.

Delivery Point - The point at which Customer asaunes custody of the gas
being tranaported. This point will normally be at the outlet of Company's
meter(s) located on Custcmar's premises.

Gas Day - Mesns a period of twenty-four consscutive hours, -baginning and
ending at 9100 a.n. Central Clock Time.

Interruption - A suspension of transportation or retail n-tl.xrll gas sexvice
deened necessary by Compaay.

Nomination - The daily voluma, in dk, of natural gas requestad by Customer
for transportation and delivery to Customer at the delivary point over a 24
hour pexriocd commencing at 9100 a.m. Cesntral Clock 'ri-. each day.

Receipt Point - The intertie betwsen Coxpany and the interconnecting pipe-
line(s) at which point Company assunmas custody of the gas being crmlport-d.

ghipper - The party with whom the pipeline bas entered into a Service
Agreamant for transportation service.

4.0 RATE. The rates charged Customer shall be as specified in applicable Company
tariffs as approved by the appropriate stste utility regulatory agency.

The currently sffective rates are attached hersto and made a part heresof., Company
shall have the right to modify the rates charged and the terms and conditions
hereunder by making unilateral rate filings with the appropriate regulatory

agency.

4.1 PIRM NATURAL GAS REQUIRENENTE, Custcmer agrees to accept aservice hereunder in
accordance with Company's Rate 70, as specified in Rxhibit *C* of this Agraement

Page 3 of 8

Date Filed:

vlssued By:

Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.: NG02-011

December 30, 2002 Effective Date: Service rendered on and
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for Customer's f£irm requirements delivered through Customer's interruptible

meter (a) .

4.2 TAXES. 1In addition to the rates specified above, ' Company shall collect from
Customer and Customer agrees to pay Company any sales, use, excise, or other such
taxes and city fees that are legally effective and applicable to the service

provided hereunder.

4.3 REPLACEMENT OR SUPPLEMENTAL SALES SERVICE. Interruptible retail gas may be
available at this locatien during the time that this Agreement is in force.
Customer may request that Company provide interruptible retail gas sales pursuant
to Rate Schedule ©'. Service under such rate is subject to the availability of
capacity on Company's system and prior demands of customers served under Company's
general service gas rates.

5,0 ASSIGNMENT. Customer agrees that it will not assign this Agreement except
upon written consent of Company. .

6.0 INDEMNIFICATION. Customer agrees to indemnify and hold Company harmless f£rom
any and all injury, loss or damage resulting from Customer's negligent or wrongful
acts under and during the term of this Agreement. Company agrees to indemnify and
hold Customer harmlesa from any and all injury, loss or damage resulting from
Company's negligent or wrongful acts under and during the term of this Agreement.

7.0 INGRESS AND EGRESS. Company is hereby granted righte of ingress and egress,
at reasonable times, for operating, inspecting and maintaining any of Company's
facilities on Customer's premises.

8.0 FORCE MAJEURE, In the eveat of either Party's being rendered wholly or in
part by force majeure unable to carry out its obligations under this Agreement,
then the obligations of the Parties hereto, so far as they are affected by such
force majeure, shall be suspended duxing the continuance of any inabillity so
caused. Such causes or contingencies affecting the performance of this Agreement
by either party, however, shall not relieve it of lisbility in the event of its
concurring negligence or in the event of its failure to ume due diligence to
remedy the situation and remove the cause in an adeguate manner and with all
reasonable dispatch, mnor shall such cauvses or contingencies affecting the
performance of this Agreement relieve eithsr party from its obligations to make
payments of amounts then due hereunder, nor shall such causes or contingencies
relieve either party of liability unless such party shall give notice and full
particulars of the same in writing or by telephone to the other party as socon as
possible after the occurrence relied on. If veolumes of Customer's gas are
destroyed while in Company's possession by an event of force majeure, the
obligations of the Parties under this Agreement shall terminate with respect to
the volumes lost.

The tarm "force majeure® as employed herein shall include, but shall not be
limited to acts of God, strikes, lockouts or other industrial disturbances,
failure to perform by any third parxty, which performance is necessary to the
performance by either Customer or Company under this Agreement, acts of the public
enemy or terrorists, wars, blockades, insurrections, riots, epidemica, landslides,
lightning, earthquakes, firem, storms, floods, washouts, arrest and restraint of
rulers and peoples, civil disturbances, explosions, breakage or accident to
machinery or 1lines of pipe, line freeze-ups, sudden partial or sudden entire
failure of Company's gas supply, failure to cbtain materials and supplies due to
governmental regulations, and causes of like or similar kind, whether herein
enumeratad or not, and not within the control of the Party claiming suspension,
and which by the exercise of due diligence such party is unable to overcome;
provided that the exexcise of due diljgence shall not require aettlement of labor
disputes against the better judgment of the Party having the dispute.

Date Filed: December 30, 2002 Effective Date: Service rendered on and

| ft
Issued By:  Donald R. Ball after December 2, 2003

Asst. Vice President-Regulatory Affairs
DocketNo.:  NG02-011
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The term “force majeure®” as employed herein shall also include, but shall not be
limited to, inability to obtain or acquirs, at reasonable cost, grants, ser-
vitudes, rights-of-way, permits, licenses, or any other authorisations from third
parties or agencies (private or governmental) or inability to obtain or acquire at
ressonsble cost necessary materials or supplies to construct, maintain, and
operate mny facilities ragquired for the performance of any obligations under this
Agreesment, when any suchk Jlnability dirsctly or indirectly contributes to or
results in either Party's inability to perform its obligaticns.

9.0 REGULATORY AUTHORITY. This Agreement is subject to all valid laws, orders,
rules and regulations of any and all duly constituted suthoritiss having juriadic-~
tion over the subject matter herein and is subject to the receipt of any neceasary
authorization for the transportation service contemplated herein.

10.0 REPORTING REQUIREMENTS. Customar shall furnish Company all information as
may be reguired or appropriate to comply with reporting requirements of duly
constituted authorities having jurisdiction over the matter herein.

IN WITNESS WHEREOF, the parties have duly axecuted this Agresment as of ths date
and year above written. .

CUSTONER ' COMPANY

MONTANA-DAKOTA UTILITIES CO.,
A Division of MDU Resources

Group Inc.

L e L By

Nilliiu J. xuothu"
Director of Marketing &
Customer Services

Title s HURI

* Please types or print the names below the signature lines.

Date Filed: December 30, 2002 ) Effective Date: Service rendered on and

' D 2, 2003
Issued By: Donald R. Ball after December 2, 200

Asst. Vice President-Regulatory Affairs

Docket No.: NGO02-011



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Scheduie — SDPUC Volume No. 2

Section No. 6
Original Sheet No. 19.5

GAS TRANSPORTATION AGREEMENT

Page 6 of 8

EXHIBIT "A"
GAS TRANSPORTATION AGREEMENT

This document is an attachment to the Gas Transportation Agreement dated B
between Montana-Dakota Utilities Co. and FSH ~ covering natural ga
transportation service to Customer’s facility located at } (. .

This Exhibit "A®* shall be in effect commencing on J

Customer's Total Intsrruptible Transportaticn Quantity:

The shipper(s) name is

Customar hereby authorizes Company to furnish the thipp.cr any information relating
to the volume and/or cost of natural gas furnishad by Company for use by Customer.
This authorisation will remain in effect until & written notice is received from
Customer. :

RS, 2005,

Accepted and agreaed to this B3 day of |

CUSTOMER

Accepted and agreed to this E¥EK day of

NONTANA-DAKOTA UTILITIES CO.,
A Diviaion of MDU Resources Group, Inc.

‘y. i
’ William J. Huether
Director of Marketing & Customer Bervices

Date Filed: October 24, 2003 Effective Date: Service rendered on and ‘

v after December 2 i
Issued By:  Donald R. Ball mber 2, 2003 |

Asst, Vice President-Regulatory Affairs
DocketNo.:  NG02-011
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EXRIBIT "B"
GAS TRANSPORTATION AGREEMENT

This document is an attachment to the Gas Transportation Agreement dated 3
betwesn MONTANA-DAXOTA UTILITIES CO. and SSBmieeiss oy covering natural ga
transportation service to Customer’s facility 1ocnnd re :

Rats : Texm of Rate

Accepted and agreed to this Fi! day of

Accepted and agread to this MR

MONTANA-DAXOTA UTILITIES CO.,
A Division of MDU Resources Group, Inc.

By: HSERmlusisRaea
William J. Husther
Director of Marketing & Customer Servicea

Date Filed: October 24, 2003 v Effective Date: Service rendered on and

Issued By: Donald R. Ball after December 2, 2003

Asst, Vice President-Regulatory Affairs
Docket No.: NG02-011
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EXHIBIT *"C*
REQUEST FOR FIRM NATURAL GAS SALES BERVICE

This document is an attschment to the Gas Transportation Agresment dated
5 2 hetwsen Montana-Dakota Utilities Co. and covering
. transportation sexvice to Cu-tmr s facility: located at

Daily Firm Service Requirements

January Dk/day

Yebruary Dk/dmy

March Dk/day

April Dk/day

May Dk/day

Juns Dk/day

July Dk/day

August Dk/day

Septamber ) Dk/day

October Dk/day

Novsnmber Dk/day

D b Dk/day
I hereby reqguest that these daily maximum quantities be provided to this location

pursuant to an approved f£irm natural gas nales tariff.
Pim gas sales, under Rate 70, shall on i and expire on
Croiehen -, and shall continue thereafter until either parcy. furnishes the

other pnzr.y 30 days written notice of t-zninn:ion.
of
' (Gnn Bupply D.p-ruum:)
Date Filed: December 30, 2002 Effective Date: Service rendered on and

_ after Dec
Issued By: Donald R. Ball ember 2, 2003
Asst. Vice President-Regulatory Affairs

Docket No.:  NG02-011
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Pl INTERRUPTIBLE GAS SERVICE
EXTENSION AGREEMENT (RATE 119)

THIS AGREEMENT, made snd snisred inio this dey of . , by and

m-nuommwmamurumscounsvumumumamp.m.-mcwam.mmsm .

Street, Blemarck, North Dabots, calied ‘Compeny,” and

h called "Cusiomer,” whether one or more.
WHEREAS, Ci hes req. d that Cx Provide nakral Gas service So Customer st tha following localion:

. County of o+ Sty of sond

wmmﬁmamumwwu.pmhmmumuhmw.
NOWTI-EREFORE.E\MMI:M ond g hersin ined, it lo heraby agread e lslows:

" 1, Compeny agtess 10 conewuct and install xaid netursi gay Project in wiith the Gas Servics

Policy
Rate 119, sfached hereto and incorpomisd herein, and Customer agress that, prior 10 construction of seme, Customer wil say o
Company tha required cost periicipation for the Project, in the sum of § 1 10 be peid ae lolows:

:.uuwwhammwmhmwmm . the C: ‘s cost. -
oullined beiow.

Participedion
Difference 10 be: [] Paid o Company .
[3 Reunded i Customer
Intarest wil be Gompany ¥ Cusiomet on any refunds mada 1o Cusiomer who has made & omsh conkribution o ihe Project.
> On sy refund mmnummwnc«munwmmnnm
m&mmmuowhhmmmnmum -
an main (s), valves, service sub{e}, or service
A, 'Pmpd' uu-dhﬁhw“ ) axdension o w"m
hh. don pipsting ‘b the b mmm-whwwmm
Customer-owned sarvios ines, Campery sheldl
wement eplias ondy bo Company-owned feckities mnd does not spply ko one
s“:;’mumwmmadmn« ~-‘1dp=.~.=.=.a&recemm dus o the operation, meinlenence,
repeir o replacement of the Cusiomer’s secvice iine or ed piping and eq Al duties and lisbilies in this respect

& The 'm;\d dibons shall spply © C y d-.-n-h-\di-hld‘mdunn-ury

a. mmuuuﬂmmmuuwunmmwmmmun

mdﬁ-mwmm“mmmm Wilhotr the writien consent of the other, from any of the

dettaken by this Further, this Agr shall axpire on D ‘.""“""""ﬂ""":
w_;ut:cmp‘ny,ntunn ing dale, s lokar, con o e e .
:;booun. H e Agreamant sxpires, Compeny wil refund miry deposi mede by Customer snd, ol partes
from any and all Rrther ebiity in connaciion with this Agreement.
;l.mu-mmn-rt-wn)hmanwwummuwmnn
squsis or excweds the total pressnt value of the r tha Company ahel
refunc tha mmount ding the revanue recui n el with the | o GuSGﬁniEn-uh\Pucy
Raw 119,
bmmuumwmbmuuwmmmmmhmmunm
ancihuding intecsst, macwed the amotmt made by e
MONTANA-DAKOTA UTILITIES CO.
Division of Resources Group, Inc.
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CUSTOMERS AGREEMENT FOR GAS EXTENSION
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{

e ian FIRM GAS SERVICE
EXTENSION AGREEMENT (RATE 120}

THIS AGREEMENT, made and sniared Inio this day ol . o+ by and between
MONTANA-DAKOTA UTILITES CO., s Division of MDU Resaurces Group, inc., » Delsware Corporation, 400 North Fourth Steet,

North Dekota, calbed “Compeny,” and

hersinefier calied “Cy " wheiher one or more.

WHEREAS, Ci has that C. provide natursl gas service 10 Cusiomer al ive foliowing locslion:

County of Stals of, and

' WHEREAS, such service will the by C of & ges main jon and the on of the Tecilliee.
NOW, THEREFORE, in consideration of the mutual and hecsin R is hersby agreed ee follows:

. 1. Company sgrees 1o conatuct and install sald natural gas Projeat in sccordancs with the Firm Gas Servica Extansion Poicy Rale
120 and Customaer sgrees thet, prior 10 construction of same, Customaer will pey I Company the requined cost pariiipatien for the
- Project, in the sum of § e, + 10 D8 piaid 22 foMCWS:

. It s furthar agreed that after fackities have been piaced in service, Company shell the &n W cost -
autiinad beiow, )

a.lnb'ulvdlbcpddw&mm Cusiomer on sy refunds mede o Customer who hes made a cash contribution for the Project.
On any refund amounts, wuwmwnwnmmmmuurnc—h«_
Extension Policy Rate 120 spplicsble in the sisle in which the project s
mwummmmmmmwmwﬂ.mwmnermm(-)wn
-vmh'dpummndcbyhcmwybm n pipene

5. This appiles only bdl“u\ddoumlmp!yhcmw sarvice linea, Compeny shall

X Agreament Cm\p-wmd
Mhmhmwmmdﬂtuybumuwm ovd..mq-bpmpm dubhnpumm
's sarvioe bne or d piping and culies and Ssbiica in thia respect

0. The - tarme and shall wpply o C 's of & gea mwin and inslsiiviien of the necessury

8. This Agresmant shall be binding upon and Inure to the benefit of the perties, their repecive succeescrs end
sssignment of his Agreetment by sither party shall not relisve such parly, without the writien coneent of the othwr, from any of
this ¢ Further, this Agr shall expire o De 1.'dnynrhmlmw
has

MONTANA-DAXGTA UTILITIES CO.
A Dhvision of MDU Resources Group, inc.

Customer Dats Region Manager Deia

Date Filed: December 30, 2002 ' Effective Date: Service rendered on and
) after December 2, 2003
Issued By: Donald R. Ball
Asst. Vice President-Regulatory Affairs

Docket No.:  NG02-011
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‘GAS SERVICE ORDER :
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GAS SERVICE ORDER #uerm 24317 Rev. 1-81)  FARM VAP ACCOUNT:

[CUSTOMER ACCOUNT NO.:
FERICE ADoAEES s1us wonk onoer No DOC KO,
RTATE ADDIMON SERVICE LINE WORK ORDER NO,_ DOC NO.
RETIREMENT
ReCTION SocK Lot ] GAS MAIN EXTERBION WORK ORDER HO. DOC NO,
D
ouTsOR CREDIT APPR MAIN EXTERSION REQUIRED?  __YEB__WO
> . CONTRIBUTION MAIN? YES __NO CONTRIBUTION RECEIVED? __YES_NO
ORDER ON DATE: .
Name:,
- fMalling
Talaphone Number: Home: _
[Work:, Call:, [TOTAL COSTS,
. ACCT.NO.  ESTMAATE/ WO LABOR 3 NATERIALS $. EQUIPMENT §
1 Eacess Flow Valve: ___ 8™ __ 7% __1° ) .
. Wew Sarvics Line, Price Per Fool (28788) s JOB START DATE: JOB COMPLETION DATE:
: Narm Borvice Lise, Theme & Material (2s08)  $___
H Replacoment Sarvics Line, Price Por Fool @ s |HOURs GAS MAIN WORK (2887___)  BILLABLE: ___YES ___NO
! Rogiscemon Sorvica Ling, Time & Materiat {-2ann) s ]Hours GAS BTUB WORK (.2892___ ) BILLABLE: ___YES ___ NO
Rolocats ar Ragair Paction of 81 (28799) | F
: inataistion of Customes Qwned Line ($348) (May reauis Kigned merchandies ordec] PERFORMED:
| Rotstad chacgen ' | JS——
COnesisonual DDnew Construction DDamting in ren
i ot Home Ocanversien 12 raymenss
"l a [
ED GAS INPUT: CFH
1T I8 THE CUSTOMER'S RESPONSIBILITY TO LOCATE AND MARK PRIVATE
FACILITIES ON THIS PROPERTY. THE CUSTOMER SHALL BE
RESPONS!SLE FOR DAMAGES TO UNMARKED FACILITIES OR FOR
* [RESULTING FROM WPROPER METER LOCATION OR GRADE LEVEL.
- [PRICES PENTAIN TO NORMAL DIGGING AND BACKFILLING CONDITIONS.
.[ADDITIONAL CHARGES WALL BE LEVIED FOR: 1)Excavating in rcaen or
jrocky prouad, ramovsl andor to mest
E und 4) hand 10 mest
{spaciications. .
s EXCESS FLOW VALVES AND
t|..REQUESTDECLINE___ (CHEGK THE APPROPRIATE RESPONSE] TO HAVE AN i JONT TRENCH;
EXCENS FLOW VALVE INSTALLED DN THE SERVICE LINE | REQUESTED. ASPHALTICONCRETE: YEB __ WO TELEPHONE. POWER_____
sptes 1o all conditions of ihis order. [CURE BOX: YEB NO
METER GUARD: YES NO CABLE TV, REC,
} REQJORIFICE BIZE:
ICUSTOMER BIGHATURE DATE METER SZE:
. RISER BTZE: RISERL
‘|ORDER RECEIVED 8Y DATE IS RISER CATHODICALLY PROTECTED? YES __NO

Date Filed: December 30, 2002 Effective Date: Service rendered on and
L . after December 2, 2003
Issued By: Donald R. Ball
’ Asst. Vice President-Regulatory Affairs
Docket No.: NG02-011



Montana-Dakota Utilities Co.
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GAS SERVICE ORDER
' Page 2 of 2

BERVICE OROER sform W917 Rev, 1015 FARM TAP ACCOUNT: YIS __NO TERIALS USED FOR ADDITIONS KRETIREMENTS)  STUB W.0. boc.,
TARACK ADORESS T
Berv W.O, Dos, Main W.0 Do,

STATR 30G.03PU.7380.

30G.03PL.T340,

yei o

30G,03PU.7376,
30G.33PU.TITE,

o oA ro -

n JOR.0IPUS2E0 w

TR AR § o7 witas r“ AT, WAPPEG & oY e Ratice n JOR.0IPUASTS W Vints
R

e oo
X X%

hooaere 2 Tiw aateH J0__ 0w,

IOUCATE WORTH 8,
. Other B 38__oru B
+ + + + i 4 - ferm e prrreread
TEM WE_[u BTUB | BERV TTeM 73 E STUR | SERV
| (TEM_ | SQF | lsnm ]y et | | Tus ; sznv |

PL-BUTT.
TEE-PLBUTT-
EEPLTAP.

TEE-PLTAP:
EPLIKT
TEEPLIKT
[rEEPLIVY-
[TEESTELF.
EESTPIRN:
S8
"JTEESVCHiTER-
ETASMU:
TEE-T8-MU-
EEWLD-
[TRNS P
VLV-SLW. 4NS

+ + - + . + +

.

+ * + * +

+ + . L. +

+ T+ e

1117}
[EXEMFT MATERIAL 988
EXEMPT MATERIAL 080998
WI-LOC-OUS14-HMWPE | 2578007
SMALL FITTINGS 2080801

L T T S T

h i

rea_ (RISPL-TEGROUP EA&TEIMTEM
ol 7 |ris-sav.

jcoars: -
e gmeatrdeall 1T TP

Date Filed: December 30, 2002 ' Effective Date: ggrvice rendered on and

' after December 2, 2003
Issued By: Donald R. Ball

Asst, Vice President-Regulatory Affairs

‘DocketNo.:  NG02-011
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FACILITIES RELOCATION AGREEMENT
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FACILITIES RELOCATION AGREEMENT

THIS AGREEMENT is entered into this day of __: , 19 , by
and between MONTANA-DAKOTA UTILITIES CO., a Division of MDU Resources Group, Inc.
(hereinafter "Montana-Dakota”), and : '
whose address is
(hereinafter “Requestor”).

WHEREAS, Requestor desires the relocation of (gas) (electric) facilities by Montana-Dakota
and Montana-Dakota is willing to relocate the facilities in accordance with the terms and conditions
of this Agraement; ' :

NOW, THEREFORE, Montana-Dakota and Requestor agree as follows:

1. Requestor desires the relocation of (gas) (electric) facilities at the tollowing address:

Order/GSSO/ECO Number
Date of Request:
Requestor Billing Address:

2. The estimated cost of the desired relocation of facilities is .
A deposit of : shall be made by Requestor with Montana-Dakota prior
to relocation work commencing. Upon completion of the relocation work, Montana-Dakota
shall determine the actual cost of relocation. If the actual cost of relocation exceeds the .
amount of deposit, Requestor shall pay Montana-Dakota the difference between the amount
of deposit and the actual cost within 30 days from billing. If the amount of the deposit exceeds |
the actual cost of the relocation, Montana-Dakota shall refund the difference to Requestor
within 30 days after job completion. If the relocation work has not commenced within 60 days
from the above Agreement date, this Agreement shali expire and Requestor's deposit shall be
refunded within 30 days thereafter.

3. This Agreement shall be binding upon the parties, their respective suéces;ors and assigns.
The assignment of this Agreement by either party shall not relieve such party, without the
written consent of the other, from any of the obligations undertaken by this Agreement.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date
above written. .

'REQUESTOR MONTANA-DAKOTA UTILITIES CO., '
a Division of MDU Resources Group, Inc.

By: ‘ ’ ' By:

Date Filed: Decemb i : .

| e’ ile cember 30, 2002 _ Effective Date: g. 1 ice rendered on and
lssued By:  Donald R. Ball after December 2, 2003
Asst. Vice President-Regulatory Affairs

Docket No.: NG02-011
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WARNING NOTICE

Page 1 of 1

VWARNING NOTICE
NAME:
ADDRESS:
TOWN: METER:

We have observed your

(Name of appliance)
and found an unsafe/unsatisfactory condition due to: .

This condition can be corrected by:

IN THE INTEREST OF SAFETY AND GOOD
SERVICE, YOU ARE URGED TO HAVE YOUR
LOCAL CONTRACTOR OR ‘
MONTANA-DAKOTA UTILITIES CO.
CORRECT THIS CONDITION AT ONCE.

After the repair or replacement is completad, please notify
our customer service department at:__1-800-638-3276

« UNSATISFACTORY CONDITION EQUIPMENT:
QLEFTON @ O LEFT OFF

= UNSAFE CONDITION EQUIPMENT:
O SHUT OFF O LEFT ON (Explain)

NOTICE REC'D BY:
. " {(Customer Signature)
QO Owner QO Occupant O Other

MDU By:
Date:
Certified Letter Sent (Date):

20241-G(4-73) & w,mmm

{Rev. 9/01)

A Qoo of SO Rmmanorcss G, or.

Date Filed:

Issued By:

Docket No.:

December 30, 2002 Effective Date: Service rendered on and

after December 2, 20
Donald R. Ball 0

Asst. Vice President-Regulatory Affairs
NG02-011
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TEMPORARY CONSTRUCTION HEAT AGREEMENT
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TEMPORARY CONSTRUCTION HEAT AGREEMENT

THIS AGREEMENT, entered into this ____ dayof , 20 ___, by and between Montana-Dakota
Uilities Ca., lestono[MDURnomep mmumrmsmnmNmmm:,mm
referred 1o us “Company™,
o{ JL Ty £ Jbuh(\ »

WHEREAS, Compaity is a public utility engaged in the sale of natural gas; and

WHEREAS, Wm:wwmt&mnymmmﬂmmfumqhmpw -
during constnuction st the following-desttibed proporty:

NOW, THEREFORE, In conxideration of the rmutual promiscs xnd berein incd, it is nruatly
agreed as follows:

1.  Company agrecs topwv:dcmunzlpxmbf“ 1l the above-described property onan
i ible/fireo baals for y btating p G agrees 0 payCunmyﬂormdmmln
wcuﬂ-nuwﬂ:Con:pmy’:medanwmpayf’_, y for the lnat porary sesvice
linea, riers, regulstons and/or other equig as well as for 'nfthzum:mwnﬁmdonutnld
setvice, the amount of such payment to be commenste with the amount custorarily charged by Conspany for
such installation and/or remaval.

2. Cu and that all equipment used to supply temporary heat 1o the sbove-described
mpenyhappmmdby:mknmﬂywwpmdmhnpgmywwﬁm&ymdumdwmminmgmd.
workable snd safe condition. Customer farthes represents and warrauts tut the xaid equipment is or will be
umxﬂndmugnod,wofknnnlikundufemmsolh:lnmemaybewdmﬂ»umzcrumnuranumdem
barardous condition to persons or O farther hat the said equipment

| et M 3

will meet the following standards:

{») Al beating units dezigned for venting will be adequately and safely vented.

i) Adeqmteﬁahmyumhhonwmbepmwdedmappmvcdnmvmwdlmmmsomopmuonnrme
units will not create an unsafe ort dous working

{c) Whore beating units are connscted with a flexible hosé, \hchoseﬁubcAGAotUL:ppmedmdhvn
working pressure at jeast 350 pai and be Jocated 20 -that it will pot be damaged in any way by any
constroction br other activities. A sbut-ofl valve will be installed at the inlet end of the hose,

(d) Pressure regulators st equipment will be properly installod and veuted. .

® Gupmnewxﬂbelmdmu(w)pnginmyplpmgimukmmm

() Gns piping installations (inchuding material and size), 22 well as all beating end muxiliary equipment, will
comply with all code standards and requirements, ss well as all Fedenal, State or local nules and regulitions.

{g) Flexible metal tubing yuch ss cormugated stainless steel wibing (CSST) will not be used in temporaty
installations,

() Flexible bose that will be opesating betwaen 14 WC (1/2 PSIG) up to and inciuding 5 PSIG will be tested
ata minimm pressure of 60 PSIG for a mininnm of 30 minutes, and systéms deslgnad for over 5 PSIG up
to snd including 10 PSIG will bo tesed at 100 PSIG for » minimaum of 30 minutes.

3. Customes sgrees 1o indexify snd Jold the Company barmlcas from and sgainst sny and all claims and lipbility
for loss, injury, ordmmguwpmupmpmyumnzdncuyoﬁndnmdyﬁmthc&who!mymmmy
wupmhdonmmdhammd/wﬁvmthc \il or openation of any o cied 1o the
Caompany's service lines.

4. This Agrecioent ahall not be « »3 granting fo Cu a priocky to gas, and it is agroed that Company
shall not be lisble to Oy fort iption or suspeusion of acrvice.

IN WITNESS WHEREOQF, the partes hereto have cansed these presents to be excouted a3 of the day and year fimt
above written.

MONTANA-DAKOTA UTILITIES CO.
BY:

CUSTOMER:

BY:

Date Filed: December 30, 2002 Effective Date: Service Rendered an and
After December 2, 2003
Issued By: Donald R. Ball
Director of Regulatory Affairs

Docket No.: NG02-011





